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B ImpacW AssessmenW
GoYernance

Mission & EngagemenW
OPERATIONS

3.4

LeYel of ImpacW FocXs
DeVcUibe \RXU cRPSaQ\'V aSSURach WR cUeaWiQg SRViWiYe iPSacW.
ThiV iV aQ XQZeighWed TXeVWiRQ WhaW ZiOO QRW iPSacW \RXU VcRUe aQd iV aVked RQO\ fRU UeVeaUch/beQchPaUkiQg SXUSRVeV.

CUeaWiQg SRViWiYe VRciaO RU eQYiURQPeQWaO iPSacW iV QRW a fRcXV fRU RXU bXViQeVV
We RccaViRQaOO\ WhiQk abRXW Whe VRciaO aQd eQYiURQPeQWaO iPSacW Rf VRPe aVSecWV Rf RXU bXViQeVV, bXW QRW fUeTXeQWO\.
We fUeTXeQWO\ cRQVideU RXU VRciaO aQd eQYiURQPeQWaO iPSacW, bXW iW iVQ'W a high SUiRUiW\ iQ deciViRQ-PakiQg.
We cRQViVWeQWO\ iQcRUSRUaWe VRciaO aQd eQYiURQPeQWaO iPSacW iQWR deciViRQ-PakiQg becaXVe Ze cRQVideU iW iPSRUWaQW WR Whe VXcceVV

aQd SURÀWabiOiW\ Rf RXU bXViQeVV.
We WUeaW RXU VRciaO aQd eQYiURQPeQWaO iPSacW aV a SUiPaU\ PeaVXUe Rf VXcceVV fRU RXU bXViQeVV aQd SUiRUiWi]e iW eYeQ iQ caVeV

ZheUe iW Pa\ QRW dUiYe SURÀWabiOiW\.

PRLQWV AYDLODEOH: 0.00

Mission SWaWemenW CharacWerisWics
DReV \RXU cRPSaQ\'V fRUPaO, ZUiWWeQ cRUSRUaWe PiVViRQ VWaWePeQW iQcOXde aQ\ Rf Whe fROORZiQg?
A fRUPaO ZUiWWeQ cRUSRUaWe PiVViRQ VWaWePeQW iV RQe WhaW iV eiWheU SXbOicO\ faciQg RU fRUPaOO\ VhaUed ZiWh Whe ePSOR\eeV Rf Whe cRPSaQ\.
POeaVe check aOO WhaW aSSO\.

NR VRciaO RU eQYiURQPeQWaO cRPPiWPeQW
A geQeUaO cRPPiWPeQW WR VRciaO RU eQYiURQPeQWaO UeVSRQVibiOiW\ (e.g. WR cRQVeUYe Whe eQYiURQPeQW)
A cRPPiWPeQW WR a VSeciÀc SRViWiYe VRciaO iPSacW (e.g. SRYeUW\ aOOeYiaWiRQ, VXVWaiQabOe ecRQRPic deYeORSPeQW)
A cRPPiWPeQW WR a VSeciÀc SRViWiYe eQYiURQPeQWaO iPSacW (e.g. UedXciQg ZaVWe VeQW WR OaQdÀOOV WhURXgh XSc\cOed SURdXcWV)
A cRPPiWPeQW WR VeUYe a WaUgeW beQeÀciaU\ gURXS iQ Qeed (e.g. ORZ-iQcRPe cXVWRPeUV, VPaOOhROdeU faUPeUV)
We haYe QR ZUiWWeQ PiVViRQ VWaWePeQW

PRLQWV EDUQHG: 0.75 RI 0.75

Mission SWaWemenW
POeaVe VhaUe Whe We[W Rf \RXU fRUPaO PiVViRQ VWaWePeQW heUe.

POeaVe VhaUe Whe We[W Rf \RXU fRUPaO PiVViRQ VWaWePeQW heUe.

PRLQWV AYDLODEOH: 0.00

The ÀUP ZaV eVWabOiVhed
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Social and EnYironmenWal Decision-Making
HRZ dReV \RXU cRPSaQ\ iQWegUaWe VRciaO aQd eQYiURQPeQWaO SeUfRUPaQce iQWR deciViRQ-PakiQg?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

EPSOR\ee WUaiQiQg WhaW iQcOXdeV VRciaO RU eQYiURQPeQWaO iVVXeV PaWeUiaO WR RXU cRPSaQ\ RU iWV PiVViRQ
MaQageU UROeV ZiWh jRb deVcUiSWiRQV WhaW e[SOiciWO\ iQcRUSRUaWe VRciaO aQd eQYiURQPeQWaO SeUfRUPaQce
PeUfRUPaQce UeYieZV WhaW fRUPaOO\ iQcRUSRUaWe VRciaO aQd eQYiURQPeQWaO iVVXeV
CRPSeQVaWiRQ aQd jRb deVcUiSWiRQV Rf e[ecXWiYe WeaP PePbeUV WhaW iQcOXde VRciaO aQd eQYiURQPeQWaO SeUfRUPaQce
BRaUd Rf DiUecWRUV UeYieZ Rf VRciaO aQd eQYiURQPeQWaO SeUfRUPaQce
We PeaVXUe RXU e[WeUQaOiWieV iQ PRQeWaU\ WeUPV aQd iQcRUSRUaWe WheP iQWR RXU ÀQaQciaO baOaQceV
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.20 RI 1.50

SWakeholder EngagemenW
HaV \RXU cRPSaQ\ dRQe aQ\ Rf Whe fROORZiQg WR eQgage VWakehROdeUV abRXW \RXU VRciaO aQd
eQYiURQPeQWaO SeUfRUPaQce?

We haYe aQ adYiVRU\ bRaUd WhaW iQcOXdeV VWakehROdeU UeSUeVeQWaWiRQ
We haYe a fRUPaO VWakehROdeU eQgagePeQW SOaQ RU SROic\ WhaW iQcOXdeV ideQWiÀcaWiRQ Rf UeOeYaQW VWakehROdeU gURXSV
We haYe cUeaWed PechaQiVPV WR ideQWif\ aQd eQgage WUadiWiRQaOO\ XQdeUUeSUeVeQWed VWakehROdeU gURXSV RU dePRgUaShicV
We haYe fRUPaO aQd UegXOaU SURceVVeV iQ SOace WR gaWheU iQfRUPaWiRQ fURP VWakehROdeUV (fRcXV gURXSV, VXUYe\V, cRPPXQiW\

PeeWiQgV, eWc.)
We haYe fRUPaO SURcedXUeV WR addUeVV UeVXOWV fURP VWakehROdeU eQgagePeQW, ZiWh a deVigQaWed iQdiYidXaO RU WeaP UeVSRQVibOe fRU

aSSURSUiaWe fROORZ XSV.
We UeSRUW Whe UeVXOWV Rf VWakehROdeU eQgagePeQW RQ VRciaO aQd eQYiURQPeQWaO SeUfRUPaQce WR Whe higheVW OeYeO Rf RYeUVighW iQ Whe

cRPSaQ\, VXch aV Whe BRaUd
We SXbOicO\ UeSRUW RQ VWakehROdeU eQgagePeQW PechaQiVPV aQd UeVXOWV
OWheU - SOeaVe deVcUibe
NR fRUPaO VWakehROdeU eQgagePeQW

PRLQWV EDUQHG: 0.75 RI 0.75

Social/EnYironmenWal Ke\ Performance IndicaWors
AUe WheUe ke\ SeUfRUPaQce iQdicaWRUV (KPIV) RU PeWUicV WhaW \RXU cRPSaQ\ WUackV aW OeaVW aQQXaOO\ WR
deWeUPiQe if \RX aUe PeeWiQg \RXU VRciaO RU eQYiURQPeQWaO RbjecWiYeV?

We PeaVXUe KPIV/PeWUicV RU RXWSXWV WhaW Ze haYe ideQWiÀed aQd deÀQed iQ RUdeU WR deWeUPiQe if Ze aUe achieYiQg RXU VRciaO aQd
eQYiURQPeQWaO RbjecWiYeV

We PeaVXUe VRciaO aQd eQYiURQPeQWaO RXWcRPeV RYeU WiPe (e[aPSOeV: 3Ud-SaUW\ iPSacW aVVeVVPeQWV, SURgUeVV RXW Rf SRYeUW\
iQde[iQg, beQeÀciaU\ RXWcRPe VXUYe\V, eWc.)

We dRQ'W WUack ke\ VRciaO RU eQYiURQPeQWaO SeUfRUPaQce iQdicaWRUV

PRLQWV EDUQHG: 0.75 RI 1.50

EWhics & Transparenc\
OPERATIONS

3.4
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GoYernance SWrXcWXres
WhaW iV Whe cRPSaQ\'V higheVW OeYeO Rf cRUSRUaWe RYeUVighW?

OZQeU RU MaQageU GRYeUQed (iQcOXdiQg BRaUd Rf DiUecWRUV ZiWh RQO\ RZQeUV/ e[ecXWiYeV)
MaQagePeQW, E[ecXWiYe CRPPiWWee, RU DePRcUaWic GRYeUQaQce
NRQ-FidXciaU\ AdYiVRU\ BRaUd
BRaUd Rf DiUecWRUV (ZiWh aW OeaVW RQe PePbeU ZhR iV QRW aQ e[ecXWiYe RU RZQeU Rf Whe cRPSaQ\)

PRLQWV EDUQHG: 0.26 RI 1.06

InWernal Good GoYernance
HRZ dReV \RXU cRPSaQ\ VXSSRUW iQWeUQaO PaQagePeQW aQd gRRd gRYeUQaQce?

We haYe a fRUPaO RUgaQi]aWiRQaO chaUW RXWOiQiQg Whe PaQagePeQW aQd UeSRUWiQg VWUXcWXUe Rf Whe cRPSaQ\
We haYe ZUiWWeQ jRb deVcUiSWiRQV fRU aOO ePSOR\eeV RXWOiQiQg UeVSRQVibiOiWieV aQd deciViRQ-PakiQg aXWhRUiW\
We haYe PaQagePeQW WeaP PeeWiQgV WR SOaQ VWUaWeg\ RU Pake RSeUaWiRQaO deciViRQV
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.56 RI 1.06

EWhics Policies and PracWices
WhaW SUacWiceV dReV \RXU cRPSaQ\ haYe iQ SOace WR SURPRWe eWhicaO deciViRQ-PakiQg aQd SUeYeQW
cRUUXSWiRQ?

A ZUiWWeQ CRde Rf EWhicV
A ZUiWWeQ ZhiVWOebORZeU SROic\
We haYe cUeaWed iQWeUQaO ÀQaQciaO cRQWUROV
We haYe cRQdXcWed aQ eWhicV-fRcXVed UiVk aVVeVVPeQW iQ Whe OaVW WZR \eaUV
OWheU (SOeaVe deVcUibe)
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.53 RI 1.06

ReYieZed / AXdiWed Financials
DReV Whe cRPSaQ\ SURdXce ÀQaQciaOV WhaW aUe UeYieZed RU aXdiWed b\ Whe BRaUd, RWheU fRUPaO gRYeUQiQg
bRd\, RU iQdeSeQdeQW WhiUd SaUW\?

YeV
NR

PRLQWV AYDLODEOH: 1.06
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Compan\ Transparenc\
WhaW iQfRUPaWiRQ dReV Whe cRPSaQ\ Pake SXbOicO\ aYaiOabOe aQd WUaQVSaUeQW?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

BeQeÀciaO RZQeUVhiS Rf Whe cRPSaQ\
FiQaQciaO SeUfRUPaQce (PXVW be WUaQVSaUeQW WR ePSOR\eeV aW PiQiPXP)
SRciaO aQd eQYiURQPeQWaO SeUfRUPaQce (e.g. iPSacW UeSRUWV)
MePbeUVhiS Rf Whe BRaUd Rf DiUecWRUV
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.79 RI 1.06

Financial Transparenc\ ZiWh Emplo\ees
HRZ dReV \RXU cRPSaQ\ fRUPaOO\ VhaUe ÀQaQciaO iQfRUPaWiRQ ZiWh fXOO-WiPe ePSOR\eeV?
E[cOXde cRPSeQVaWiRQ daWa. POeaVe check aOO WhaW aSSO\.

We haYe QR fRUPaO dRcXPeQWed SURceVV WR VhaUe ÀQaQciaO iQfRUPaWiRQ ZiWh ePSOR\eeV
OXU cRPSaQ\ diVcORVeV aOO ÀQaQciaO iQfRUPaWiRQ (e[ceSW VaOaU\ iQfR) aW OeaVW \eaUO\
OXU cRPSaQ\ diVcORVeV aOO ÀQaQciaO iQfRUPaWiRQ (e[ceSW VaOaU\ iQfR) aW OeaVW TXaUWeUO\
IQ addiWiRQ WR VhaUiQg ÀQaQciaOV, RXU cRPSaQ\ aOVR haV aQ iQWeQWiRQaO edXcaWiRQ SURgUaP aURXQd VhaUed ÀQaQciaOV
IQ addiWiRQ WR VhaUiQg ÀQaQciaOV ZiWh ePSOR\eeV, RXU cRPSaQ\ SXbOicO\ UeSRUWV iWV ÀQaQciaO VWaWePeQWV

PRLQWV EDUQHG: 0.53 RI 1.06

ImpacW ReporWing
DReV \RXU cRPSaQ\ SXbOicO\ VhaUe iQfRUPaWiRQ RQ \RXU VRciaO RU eQYiURQPeQWaO SeUfRUPaQce RQ aQ
aQQXaO baViV?

We SURYide deVcUiSWiRQV Rf RXU VRciaO aQd eQYiURQPeQWaO SURgUaPV aQd SeUfRUPaQce
We YROXQWaUiO\ VhaUe VRciaO RU eQYiURQPeQWaO SeUfRUPaQce VcRUecaUdV
SSeciÀc TXaQWiÀabOe VRciaO RU eQYiURQPeQWaO iQdicaWRUV RU RXWcRPeV aUe Pade SXbOic
We VeW SXbOic WaUgeWV aQd VhaUe SURgUeVV WR WhRVe WaUgeWV
We SUeVeQW iQfRUPaWiRQ iQ a fRUPaO UeSRUW WhaW aOORZV cRPSaUiVRQ WR SUeYiRXV WiPe SeUiRdV
ReSRUWiQg iQfRUPaWiRQ / VWUXcWXUe iV baVed RQ a cRPSUeheQViYe WhiUd SaUW\ VWaQdaUd (e[. GRI RU B IPSacW AVVeVVPeQW)
A WhiUd SaUW\ haV YaOidaWed / aVVXUed Whe accXUac\ Rf Whe iQfRUPaWiRQ UeSRUWed
IPSacW UeSRUWiQg iV iQWegUaWed ZiWh ÀQaQciaO UeSRUWiQg
We dRQ·W UeSRUW SXbOicO\ RQ VRciaO RU eQYiURQPeQWaO SeUfRUPaQce

PRLQWV EDUQHG: 0.79 RI 1.06

GoYernance MeWrics
OPERATIONS

0.0

ThiV VecWiRQ aVkV fRU \RXU cRPSaQ\ WR SURYide iPSRUWaQW ÀQaQciaO iQfRUPaWiRQ WhaW ZiOO be UefeUeQced OaWeU iQ Whe
aVVeVVPeQW.
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LasW Fiscal Year
OQ ZhaW daWe did \RXU OaVW ÀVcaO \eaU eQd?
If \RXU cRPSaQ\ haV QRW \eW cRPSOeWed iWV ÀUVW ÀVcaO \eaU, SOeaVe SXW \RXU aQWiciSaWed ÀVcaO \eaU eQd daWe.

OQ ZhaW daWe did \RXU OaVW ÀVcaO \eaU eQd? DecePbeU 31VW, 2019

PRLQWV AYDLODEOH: 0.00
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ReporWing CXrrenc\
SeOecW \RXU UeSRUWiQg cXUUeQc\
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US DROOaU - USD
EXUR - EUR
AXVWUaOiaQ DROOaU - AUD
CaQadiaQ DROOaU - CAD
DaQiVh KURQe - DKK
HRQg KRQg DROOaU - HKD
IceOaQd KURQa - ISK
NeZ IVUaeOi SheTeO - ILS
NeZ ZeaOaQd DROOaU - NZD
NRUZegiaQ KURQe - NOK
BUiWiVh PRXQd - GBP
SiQgaSRUe DROOaU - SGD
SZediVh KURQa - SEK
SZiVV FUaQc - CHF
YeQ - JPY
ZORW\ - PLN
AfghaQi - AFN
AOgeUiaQ DiQaU - DZD
AUgeQWiQe PeVR - ARS
AUPeQiaQ DUaP - AMD
AUXbaQ GXiOdeU - AWG
A]eUbaijaQiaQ MaQaW - AZN
BahaPiaQ DROOaU - BSD
BahUaiQi DiQaU - BHD
BahW - THB
BaObRa - PAB
BaUbadRV DROOaU - BBD
BeOaUXVViaQ RXbOe - BYR
BeOi]e DROOaU - BZD
BeUPXdiaQ DROOaU - BMD
BROiYaU FXeUWe - VEF
BROiYiaQR - BOB
BUa]iOiaQ ReaO- BRL
BUXQei DROOaU - BND
BXOgaUiaQ LeY - BGN
BXUXQdi FUaQc - BIF
CaSe VeUde EVcXdR - CVE
Ca\PaQ IVOaQdV DROOaU - KYD
Cedi - GHS
CFA FUaQc BCEAO - XOF
CFA FUaQc BEAC - XAF
CFP FUaQc - XPF
ChiOeaQ PeVR - CLP
CRORPbiaQ PeVR - COP
CRPRUR FUaQc - KMF
CRQgROeVe FUaQc - CDF
CRQYeUWibOe MaUkV - BAM
NicaUagXaQ CRUdRba - NIO
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TXQiViaQ DiQaU - TND
TXUkiVh LiUa - TRY
UAE DiUhaP - AED
UgaQda ShiOOiQg - UGX
U]bekiVWaQ SXP - UZS
VaWX - VUV
VieW NaP DRQg - VND
YXaQ ReQPiQbi - CNY
RaQd - ZAR
RiaO OPaQi - OMR
RieO- KHR
YePeQi RiaO - YER
WRQ - KRW
ZaPbiaQ KZacha - ZMW
ZiPbabZe DROOaU - ZWL

PRLQWV AYDLODEOH: 0.00

ReYenXe Year Before LasW
TRWaO EaUQed ReYeQXe
FURP Whe ÀVcaO \eaU befRUe OaVW
If \RXU cRPSaQ\ haV QRW \eW cRPSOeWed iWV ÀUVW ÀVcaO \eaU, SOeaVe SXW $0

FURP Whe ÀVcaO \eaU befRUe OaVW 310425
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

ReYenXe LasW Year
TRWaO EaUQed ReYeQXe
FURP Whe OaVW ÀVcaO \eaU
ThiV TXeVWiRQ ZiOO be XVed fRU VcRUed caOcXOaWiRQ TXeVWiRQV OaWeU iQ Whe aVVeVVPeQW. POeaVe cRPSOeWe fRU accXUaWe VcRUiQg. If \RXU cRPSaQ\
haV QRW \eW cRPSOeWed iWV ÀUVW ÀVcaO \eaU, SOeaVe SXW $0

FURP Whe OaVW ÀVcaO \eaU 559031.44
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

Jessica Denny

Jessica Denny
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NeW Income LasW Year
NeW IQcRPe
FURP Whe OaVW ÀVcaO \eaU
If \RXU cRPSaQ\ haV QRW \eW cRPSOeWed iWV ÀUVW ÀVcaO \eaU, SOeaVe SXW $0

FURP Whe OaVW ÀVcaO \eaU 81924
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

NeW Income Year Before LasW
NeW IQcRPe
FURP Whe ÀVcaO \eaU befRUe OaVW

FURP Whe ÀVcaO \eaU befRUe OaVW 94826
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

Mission Locked- ImpacW BXsiness Model
IMPACT BUSINESS MODELS

10.0

RecRgQi]eV cRUSRUaWe fRUPV aQd aPeQdPeQWV WhaW SUeVeUYe PiVViRQ aQd/RU cRQVideUV VWakehROdeUV UegaUdOeVV Rf
cRPSaQ\ RZQeUVhiS

Mission Lock
SeSaUaWe fURP a PiVViRQ VWaWePeQW, ZhaW haV \RXU cRPSaQ\ dRQe WR OegaOO\ eQVXUe WhaW iWV VRciaO RU
eQYiURQPeQWaO SeUfRUPaQce iV a SaUW Rf iWV deciViRQ-PakiQg RYeU WiPe, UegaUdOeVV Rf cRPSaQ\
RZQeUVhiS?

SigQed a cRQWUacW RU BRaUd UeVROXWiRQ cRPPiWWiQg WR adRSWiQg a OegaO fRUP WhaW UeTXiUeV cRQVideUaWiRQ Rf aOO VWakehROdeUV (e.g.
VigQed B CRUS AgUeePeQW)

AdRSWed a VSeciÀc OegaO eQWiW\ RU gRYeUQaQce VWUXcWXUe WhaW SUeVeUYeV PiVViRQ RYeU WiPe, bXW dReV QRW UeTXiUe cRQVideUaWiRQ Rf aOO
VWakehROdeUV iQ iWV deciViRQ-PakiQg (e.g. cRRSeUaWiYe)

AV a cRPSaQ\ ZhROO\ RZQed b\ aQRWheU cRPSaQ\ WhaW haV QRW dRQe VR, aPeQded cRUSRUaWe gRYeUQiQg dRcXPeQWV RU adRSWed a
OegaO eQWiW\ RU gRYeUQaQce VWUXcWXUe WhaW UeTXiUeV cRQVideUaWiRQ Rf aOO VWakehROdeUV iQ iWV deciViRQ-PakiQg (e.g. beQeÀW cRUSRUaWiRQ)

AV aQ iQdeSeQdeQW RU SXbOicO\-RZQed bXViQeVV, aPeQded cRUSRUaWe gRYeUQiQg dRcXPeQWV RU adRSWed a OegaO eQWiW\ RU gRYeUQaQce
VWUXcWXUe WhaW UeTXiUeV cRQVideUaWiRQ Rf aOO VWakehROdeUV iQ iWV deciViRQ-PakiQg (e.g. beQeÀW cRUSRUaWiRQ)

NRQe Rf Whe abRYe

PRLQWV EDUQHG: 10.00 RI 10.00

Workers

Jessica Denny

Jessica Denny
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Workers ImpacW Area InWrodXcWion 0.0

ThiV VecWiRQ giYeV \RX a chaQce WR aUWicXOaWe Whe TXaOiÀcaWiRQV fRU beiQg cRQVideUed a ZRUkeU iQ Whe cRPSaQ\ befRUe
aQVZeUiQg UeOaWed TXeVWiRQV.

MajoriW\ HoXrl\ Ys. Salaried Workers
AUe Whe PajRUiW\ (gUeaWeU WhaQ 50%) Rf \RXU ePSOR\eeV Said RQ a À[ed VaOaU\ RU a daiO\ RU hRXUO\ Zage?
ThiV iV a REQUIRED TXeVWiRQ WhaW deWeUPiQeV Whe VeW Rf addiWiRQaO TXeVWiRQV \RXU cRPSaQ\ ZiOO UeVSRQd WR UegaUdiQg \RXU ePSOR\ee
iPSacW.

Fi[ed SaOaU\
DaiO\ RU hRXUO\ Zage

PRLQWV AYDLODEOH: 0.00

Use Of ConWracWed Labor
IV aQ\ Rf \RXU cRPSaQ\·V OabRU SeUfRUPed b\ VXbcRQWUacWed RUgaQi]aWiRQV RU iQdiYidXaOV, VXch aV
RXWVRXUced VWafÀQg VeUYiceV RU iQdeSeQdeQW cRQWUacWRUV?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

YeV, VRPe Rf RXU OabRU iV cRQWUacWed WR WhiUd SaUW\ VXbcRQWUacWRUV WhaW PaQage VWaff RQ RXU behaOf
YeV, Ze hiUe iQdiYidXaO iQdeSeQdeQW cRQWUacWRUV ZhR aUe cRQWUacWed WR ZRUk 20+ hRXUV SeU Zeek fRU Whe cRPSaQ\ iQdeÀQiWeO\, RU fRU

ORQgeU WhaQ a 6 PRQWh SeUiRd
WhiOe Ze XWiOi]e iQdeSeQdeQW cRQWUacWRUV, Whe\ dR QRW ZRUk fRU XV gUeaWeU WhaQ 20 hRXUV SeU Zeek fRU ORQgeU WhaQ a 6 PRQWh SeUiRd
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

IndependenW ConWracWor InsWrXcWions
FRU Whe UePaiQdeU Rf Whe WRUkeUV VecWiRQ, \RX VhRXOd cRQVideU iQdeSeQdeQW cRQWUacWRUV WhaW ZRUk fRU
Whe cRPSaQ\ 20+ hRXUV SeU Zeek RYeU a 6+ PRQWh SeUiRd aV "ePSOR\eeV" RU "ZRUkeUV"

Ok, I ZiOO cRQVideU aOO iQdeSeQdeQW cRQWUacWRUV WhaW PeeW WheVe VSeciÀcaWiRQV iQ P\ UeVSRQVeV WR Whe UePaiQiQg TXeVWiRQV iQ Whe
WRUkeUV VecWiRQ.

PRLQWV AYDLODEOH: 0.00

Workers ImpacW BXsiness Model InWrodXcWion
IV \RXU cRPSaQ\ VWUXcWXUed WR beQeÀW iWV ePSOR\eeV iQ eiWheU Rf Whe fROORZiQg Za\V?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

OZQeUVhiS VWUXcWXUeV WhaW SURYide VigQiÀcaQW eTXiW\ (>40%) aQd ePSRZeUPeQW WR aOO ePSOR\eeV (e.g. ePSOR\ee-RZQed cRPSaQieV,
cRRSeUaWiYeV)

PURYidiQg high TXaOiW\ jRbV RU SURfeVViRQaO deYeORSPeQW fRU iQdiYidXaOV ZiWh chURQic baUUieUV WR ePSOR\PeQW (ZRUkfRUce deYeORSPeQW
SURgUaPV)

NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00
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Workers from Chronicall\ Underemplo\ed PopXlaWions
AUe Whe ZRUkeUV hiUed WhURXgh \RXU ZRUkfRUce deYeORSPeQW SURgUaP YeUiÀed WR be fURP chURQicaOO\
XQdeUePSOR\ed SRSXOaWiRQV?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

YeV
NR

PRLQWV AYDLODEOH: 0.00

# of FXll Time Workers
NXPbeU Rf TRWaO FXOO-TiPe WRUkeUV
CXUUeQW TRWaO FXOO-TiPe WRUkeUV

CXUUeQW TRWaO FXOO-TiPe WRUkeUV 4
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

# of FXll Time Workers LasW Year
NXPbeU Rf TRWaO FXOO-TiPe WRUkeUV
TRWaO fXOO-WiPe ZRUkeUV WZeOYe PRQWhV agR

TRWaO fXOO-WiPe ZRUkeUV WZeOYe PRQWhV agR 3
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

# of ParW Time Workers
NXPbeU Rf TRWaO PaUW-TiPe WRUkeUV
CXUUeQW TRWaO PaUW-TiPe WRUkeUV

CXUUeQW TRWaO PaUW-TiPe WRUkeUV 3
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

# of ParW Time Workers LasW Year
NXPbeU Rf TRWaO PaUW-TiPe WRUkeUV
TRWaO SaUW-WiPe ZRUkeUV WZeOYe PRQWhV agR

TRWaO SaUW-WiPe ZRUkeUV WZeOYe PRQWhV agR 3
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00
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# of Temporar\ Workers
NXPbeU Rf TRWaO TePSRUaU\ WRUkeUV
CXUUeQW TRWaO TePSRUaU\ WRUkeUV

CXUUeQW TRWaO TePSRUaU\ WRUkeUV 0
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

# of Temporar\ Workers LasW Year
NXPbeU Rf TRWaO TePSRUaU\ WRUkeUV
TRWaO WePSRUaU\ ZRUkeUV WZeOYe PRQWhV agR

TRWaO WePSRUaU\ ZRUkeUV WZeOYe PRQWhV agR 0
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

Financial SecXriW\
OPERATIONS

10.4

LoZesW Paid Wage
WhaW iV Whe cRPSaQ\'V ORZeVW Zage aV caOcXOaWed RQ aQ hRXUO\ baViV?
POeaVe e[cOXde VWXdeQWV aQd iQWeUQV iQ WhiV caOcXOaWiRQ.

WhaW iV Whe cRPSaQ\'V ORZeVW Zage aV caOcXOaWed RQ aQ hRXUO\ baViV? 19.71
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

% of Emplo\ees Paid IndiYidXal LiYing Wage
WhaW SeUceQWage Rf ePSOR\eeV RQ aQ FTE (FXOO TiPe ETXiYaOeQW) baViV aUe Said aW OeaVW Whe eTXiYaOeQW
Rf a OiYiQg Zage fRU aQ iQdiYidXaO?
POeaVe e[cOXde VWXdeQWV aQd iQWeUQV iQ WhiV caOcXOaWiRQ.

<75%
75-89%
90-99%
100%
N/A

PRLQWV EDUQHG: 3.20 RI 3.20

Jessica Denny
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% of Emplo\ees Paid Famil\ LiYing Wage
WhaW SeUceQWage Rf ePSOR\eeV RQ aQ FTE (FXOO TiPe ETXiYaOeQW) baViV aUe Said aW OeaVW Whe eTXiYaOeQW
Rf a OiYiQg Zage fRU a faPiO\?
POeaVe e[cOXde VWXdeQWV aQd iQWeUQV iQ WhiV caOcXOaWiRQ.

<75%
75-89%
90-99%
100%
N/A

PRLQWV EDUQHG: 3.20 RI 3.20

% AboYe Whe MinimXm Wage
WhaW SeUceQWage abRYe Whe OegaO PiQiPXP Zage dReV \RXU ORZeVW-Said hRXUO\ ePSOR\ee eaUQ?

0% - LRZeVW Zage iV eTXiYaOeQW WR PiQiPXP Zage
1-9%
10-29%
30-49%
50-75%
75%+
N/A - We dR QRW ePSOR\ hRXUO\ ZRUkeUV

PRLQWV EDUQHG: 1.28 RI 1.60

CompensaWion Policies and PracWices
DReV \RXU cRPSaQ\ RffeU aQ\ Rf Whe fROORZiQg addiWiRQaO ÀQaQciaO beQeÀWV WR QRQ-e[ecXWiYe ZRUkeUV?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

CRVW Rf OiYiQg adjXVWPeQWV WhaW PaWch iQÁaWiRQ UaWeV Rf Whe cRXQWU\
BRQXVeV RU SURÀW-VhaUiQg
EPSOR\ee RZQeUVhiS RSSRUWXQiWieV
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.07 RI 1.60
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Emplo\ees ReceiYing a BonXs
WhaW SeUceQWage Rf fXOO-WiPe aQd SaUW-WiPe ePSOR\eeV, e[cOXdiQg fRXQdeUV aQd e[ecXWiYeV, UeceiYed a
PRQeWaU\ bRQXV iQ Whe OaVW ÀVcaO \eaU?

0%
1-24%
25-49%
50-74%
75-99%
100%
N/A

PRLQWV AYDLODEOH: 1.60

SigniÀcance of BonXses
WhaW ZaV Whe eTXiYaOeQW SeUceQWage Rf SURÀWV WhaW ZeUe diVWUibXWed aV bRQXVeV WR QRQ-e[ecXWiYe
ZRUkeUV iQ Whe OaVW ÀVcaO \eaU?

NR bRQXV Sa\RXW, RU QR bRQXV SOaQ
5% RU OeVV
5-10%
10-15%
15-20%
>20%
BRQXVeV ZeUe Said WR QRQ-e[ecXWiYe ZRUkeUV, deVSiWe Whe cRPSaQ\ QRW eaUQiQg a SURÀW

PRLQWV EDUQHG: 0.60 RI 1.60

% ParWicipaWion in Emplo\ee OZnership
WhaW SeUceQWage Rf aOO fXOO-WiPe ePSOR\eeV haYe beeQ gUaQWed VWRck, VWRck RSWiRQV, RU VWRck eTXiYaOeQWV
(iQcOXdiQg SaUWiciSaWiRQ iQ aQ ESOP RU RWheU TXaOiÀed RZQeUVhiS SOaQV) iQ Whe cRPSaQ\?
SeOecW N/A if \RXU cRPSaQ\ iV a cRQVXPeU/VhaUed VeUYiceV cRRSeUaWiYe, a SURdXceU cRRSeUaWiYe RU a QRQSURÀW.

0%
1-24%
25-49%
50-74%
75-99%
100%
N/A

PRLQWV AYDLODEOH: 1.60
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Emplo\ee ReWiremenW Plan
WhaW kiQd Rf EPSOR\ee ReWiUePeQW POaQ iV aYaiOabOe fRU aOO WeQXUed ZRUkeUV aW \RXU cRPSaQ\?
ReWiUePeQW SOaQV Pa\ iQcOXde PeQViRQV, PURÀW VhaUiQg, 401(k), eWc.

ReWiUePeQW SOaQ iV aYaiOabOe ZiWh QR cRPSaQ\ PaWch
PaUWiaO PaWch Rf 4% RU OeVV
PaUWiaO PaWch gUeaWeU WhaQ 4%
FXOO PaWch Rf 4% RU OeVV
FXOO PaWch gUeaWeU WhaQ 4%
POaQ iQcOXdeV SRciaOO\-ReVSRQVibOe IQYeVWiQg RSWiRQ
ReWiUePeQW SOaQ iV QRW aYaiOabOe fRU aOO WeQXUed ZRUkeUV

PRLQWV EDUQHG: 0.80 RI 1.60

Financial SerYices for Emplo\ees
WhaW ÀQaQciaO SURdXcWV, SURgUaPV, RU VeUYiceV dReV \RXU cRPSaQ\ SURYide WhaW heOS WR PeeW ÀQaQciaO
heaOWh QeedV Rf hRXUO\ ePSOR\eeV?
Check aOO WhaW aSSO\.

DiUecW deSRViW
AcceVV WR fUee RU affRUdabOe baQkiQg VeUYiceV RU Sa\UROO caUdV (e.g. fUee ATM debiW caUd)
FiQaQciaO PaQagePeQW WRROV RU cRachiQg
EPeUgeQc\ RU VhRUW-WeUP VaYiQgV SURgUaPV
LRZ-iQWeUeVW RU iQWeUeVW-fUee ORaQV
DebW PaQagePeQW, UeÀQaQciQg, RU ORaQ Sa\PeQW cRQWUibXWiRQV
EPSOR\eU PaWch fRU deSRViWV iQWR VaYiQgV accRXQWV
Pa\checkV iVVXed Rff-VchedXOe RQ a Qeed baViV
Ta[ SUeSaUaWiRQ VeUYiceV
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe
N/A - We dR QRW ePSOR\ hRXUO\ ZRUkeUV

PRLQWV EDUQHG: 0.28 RI 0.80

HealWh, Wellness, & SafeW\
OPERATIONS

2.6
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HealWhcare Plan
YRXU cRPSaQ\'V heaOWhcaUe SOaQ aYaiOabOe WR aOO fXOO-WiPe ZRUkeUV iQcOXdeV:
SeOecW aOO WhaW aSSO\.

CRiQVXUaQce Rf 80%+ cRYeUed b\ heaOWhcaUe SOaQ
CRPSaQ\ Sa\PeQW Rf 80%+ Rf iQdiYidXaO SUePiXP
CRPSaQ\ Sa\PeQW Rf 80%+ Rf faPiO\ cRYeUage SUePiXP
OXW-Rf-SRckeW Pa[iPXP fRU iQdiYidXaO cRYeUage Rf $2000 RU OeVV (QeW Rf cRPSaQ\ HSA RU eTXiYaOeQW cRQWUibXWiRQ)
AQQXaO dedXcWibOe fRU iQdiYidXaO cRYeUage Rf $1000 RU OeVV (QeW Rf cRPSaQ\ HSA RU eTXiYaOeQW cRQWUibXWiRQ)
CR-Sa\PeQW Rf $20 RU OeVV SeU SUiPaU\ caUe YiViW Said fRU b\ ZRUkeU
PUeVcUiSWiRQ dUXg cRYeUage ZheUeiQ ZRUkeUV Sa\ $10 RU OeVV fRU geQeUic dUXgV, $30 RU OeVV fRU bUaQd QaPe dUXgV, aQd $50 RU OeVV

fRU QRQ-fRUPXOaU\ dUXgV
E[SOiciW cRYeUage Rf WUaQVgeQdeU-iQcOXViYe heaOWhcaUe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.60 RI 4.00

HealWhcare EligibiliW\ for ParW Time Workers
WheQ dR SaUW-WiPe ZRUkeUV becRPe eOigibOe WR SaUWiciSaWe iQ heaOWhcaUe SOaQV RffeUed b\ \RXU cRPSaQ\?
If aSSOicabOe, SOeaVe VeOecW RQe aQVZeU iQdicaWiQg WeQXUe UeTXiUePeQWV (aQVZeUV 1-2), aQd RQe aQVZeU iQdicaWiQg ZeekO\ hRXU UeTXiUePeQWV
(aQVZeUV 3-4).

PaUW-WiPe ZRUkeUV aUe QRW eOigibOe aW WiPe Rf hiUe, bXW becRPe eOigibOe WR SaUWiciSaWe ZiWhiQ WheiU ÀUVW 6 PRQWhV Rf ePSOR\PeQW
PaUW-WiPe ZRUkeUV aUe eOigibOe WR SaUWiciSaWe aW WiPe Rf hiUe
PaUW-WiPe ZRUkeUV aUe RQO\ eOigibOe if Whe\ ZRUk PRUe WhaQ 20 hRXUV a Zeek
PaUW-WiPe ZRUkeUV aUe eOigibOe eYeQ if Whe\ ZRUk OeVV WhaQ 20 hRXUV a Zeek
PaUW-WiPe ZRUkeUV aUe QRW eOigibOe WR SaUWiciSaWe iQ cRPSaQ\-VSRQVRUed iQVXUaQce SOaQV
N/A - We dRQ'W haYe SaUW-WiPe ePSOR\eeV

PRLQWV EDUQHG: 1.00 RI 2.00

Workers ParWicipaWing in HealWhcare Plan
OQ aQ FTE baViV, ZhaW SeUceQWage Rf \RXU ePSOR\eeV iV eQUROOed iQ Whe heaOWhcaUe cRYeUage SUeYiRXVO\
ideQWiÀed?
SeOecW N/A if ZRUkeUV RQO\ UeceiYe heaOWh caUe WhURXgh a QaWiRQaO SOaQ.

<70%
70-79%
80-89%
90-99%
100%
N/A

PRLQWV AYDLODEOH: 2.00
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SXpplemenWar\ HealWh BeneÀWs
WhaW addiWiRQaO beQeÀWV aUe RffeUed WR aOO fXOO-WiPe WeQXUed ZRUkeUV?

DeQWaO iQVXUaQce
ShRUW-WeUP diVabiOiW\
LRQg-WeUP diVabiOiW\
SWUXcWXUed accRXQW PechaQiVP fRU TXaOiÀed PedicaO e[SeQVeV (e.g. HSA, HRA, FSA)
DRPeVWic SaUWQeU RU ciYiO XQiRQ VSRXVaO beQeÀWV
Life iQVXUaQce
NR addiWiRQaO beQeÀWV
OWheU - SOeaVe deVcUibe

PRLQWV AYDLODEOH: 4.00

Career DeYelopmenW
OPERATIONS

3.9

Professional DeYelopmenW Policies and PracWices
DReV \RXU cRPSaQ\ SURYide aQ\ Rf Whe fROORZiQg WUaiQiQg RSSRUWXQiWieV WR ZRUkeUV fRU SURfeVViRQaO
deYeORSPeQW?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

We haYe a fRUPaO RQbRaUdiQg SURceVV fRU QeZ ePSOR\eeV
We RffeUed RQgRiQg WUaiQiQg RQ cRUe jRb UeVSRQVibiOiWieV WR ePSOR\eeV ZiWhiQ Whe OaVW \eaU
We haYe a SROic\ WR eQcRXUage iQWeUQaO SURPRWiRQV aQd hiUiQg fRU adYaQced SRViWiRQV (e.g. SRVWiQg jRb RSeQiQgV iQWeUQaOO\ ÀUVW)
We SURYide cURVV-VkiOOV WUaiQiQg fRU caUeeU adYaQcePeQWV RU WUaQViWiRQV (e.g. PaQagePeQW WUaiQiQg fRU QRQ-PaQageUV)
We SURYide QRQ-caUeeU-VSeciÀc Oife-VkiOO WUaiQiQg (e.g. ÀQaQciaO OiWeUac\, EQgOiVh aV a SecRQd LaQgXage)
We faciOiWaWe RU haYe aQ aOORcaWed bXdgeW fRU e[WeUQaO SURfeVViRQaO deYeORSPeQW RSSRUWXQiWieV, (e.g. cRQfeUeQce aWWeQdaQce, RQOiQe

WUaiQiQgV)
We SURYide UeiPbXUVePeQWV RU SURgUaPV fRU iQWeQViYe cRQWiQXiQg edXcaWiRQ cUedeQWiaOV (e.g. cROOege degUeeV, SURfeVViRQaO

OiceQVXUeV)
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.95 RI 1.50
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Emplo\ee ReYieZ Process
Which Rf Whe fROORZiQg iV iQcOXded RU aSSOieV WR \RXU cRPSaQ\'V fRUPaO SURceVV fRU SURYidiQg
SeUfRUPaQce feedback WR ePSOR\eeV?
Check aOO WhaW aSSO\.

PURceVV haV a UegXOaU VchedXOe aQd iV cRQdXcWed aW OeaVW aQQXaOO\
PeeU aQd VXbRUdiQaWe iQSXW
WUiWWeQ gXidaQce fRU caUeeU deYeORSPeQW
SRciaO aQd eQYiURQPeQWaO gRaOV
COeaUO\-ideQWiÀed aQd achieYabOe gRaOV
A 360-degUee feedback SURceVV
AOO WeQXUed ePSOR\eeV UeceiYe feedback
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 3.00 RI 3.00

Career DeYelopmenW (Salaried)
OPERATIONS

1.4

Skills-Based Training ParWicipaWion
E[cOXdiQg QeZO\ hiUed ZRUkeUV, ZhaW % Rf fXOO-WiPe aQd SaUW-WiPe ZRUkeUV UeceiYed Whe fROORZiQg W\SeV Rf
fRUPaO WUaiQiQg dXUiQg Whe OaVW 12 PRQWhV?
SkiOOV-baVed WUaiQiQg WR adYaQce cRUe jRb UeVSRQVibiOiWieV

0%
1-24%
25-49%
50-74%
75%+
DRQ'W kQRZ

PRLQWV EDUQHG: 0.29 RI 0.29

E[Wernal Professional DeYelopmenW ParWicipaWion
WhaW SeUceQWage Rf fXOO-WiPe ZRUkeUV haV SaUWiciSaWed iQ e[WeUQaO SURfeVViRQaO deYeORSPeQW RU OifeORQg
OeaUQiQg RSSRUWXQiWieV iQ Whe SaVW ÀVcaO \eaU?
PURfeVViRQaO deYeORSPeQW VhRXOd be Said fRU iQ adYaQce, UeiPbXUVed RU VXbVidi]ed b\ Whe cRPSaQ\.

0%
1-24%
25-49%
50-74%
75%+

PRLQWV EDUQHG: 0.57 RI 0.57
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SXbsidi]ed EdXcaWional OpporWXniWies
WhaW SeUceQWage Rf fXOO-WiPe ZRUkeUV UeceiYed adYaQcePeQW RU UeiPbXUVePeQW fRU cRQWiQXiQg edXcaWiRQ
RSSRUWXQiWieV iQ Whe OaVW ÀVcaO \eaU?
CRQWiQXiQg edXcaWiRQ RSSRUWXQiWieV iQcOXde GED, cROOege cUediWV, iQdXVWU\-UecRgQi]ed accUediWaWiRQ, eWc.

0
1-5%
6-15%
15%+

PRLQWV EDUQHG: 0.57 RI 0.57

EngagemenW & SaWisfacWion
OPERATIONS

2.9

Emplo\ee Handbook InformaWion
WhaW iV iQcOXded iQ \RXU cRPSaQ\'V ZUiWWeQ aQd acceVVibOe ePSOR\ee haQdbRRk?

A QRQ-diVcUiPiQaWiRQ VWaWePeQW
AQ aQWi-haUaVVPeQW SROic\ ZiWh UeSRUWiQg PechaQiVPV, SURceVVeV, aQd diVciSOiQaU\ SURcedXUeV
A VWaWePeQW RQ ZRUk hRXUV
PROicieV RQ Sa\ aQd SeUfRUPaQce iVVXeV
PROicieV RQ beQeÀWV, WUaiQiQg aQd OeaYe
GUieYaQce UeVROXWiRQ SURceVV
DiVciSOiQaU\ SURcedXUeV aQd SRVVibOe VaQcWiRQV
A QeXWUaOiW\ VWaWePeQW UegaUdiQg ZRUkeUV' UighW WR baUgaiQ cROOecWiYeO\ aQd fUeedRP Rf aVVRciaWiRQ
PURhibiWiRQ Rf chiOd OabRU aQd fRUced RU cRPSXOVRU\ OabRU
We haYe QR ZUiWWeQ ePSOR\ee haQdbRRk

PRLQWV AYDLODEOH: 0.43

Paid Secondar\ CaregiYer LeaYe
WhaW VecRQdaU\ SaUeQWaO OeaYe SROicieV aUe aYaiOabOe WR \RXU ZRUkeUV, eiWheU WhURXgh \RXU cRPSaQ\ RU a
gRYeUQPeQW SURgUaP?
SeOecW aOO WhaW aSSO\, bXW RQO\ VeOecW RQe aQVZeU iQdicaWiQg Whe WRWaO aPRXQW Rf Said WiPe eTXiYaOeQW (aQVZeUV 2-4). See "LeaUQ" fRU fXUWheU
iQVWUXcWiRQV.

WRUkeUV UeceiYe XQSaid WiPe Rff fRU VecRQdaU\ SaUeQWaO OeaYe
WRUkeUV UeceiYe XS WR 2 ZeekV (RU fXOO Sa\ eTXiYaOeQW) Said OeaYe
WRUkeUV UeceiYe beWZeeQ 2 WR 5 ZeekV (RU fXOO Sa\ eTXiYaOeQW) Said OeaYe
WRUkeUV UeceiYe gUeaWeU WhaQ 5 ZeekV (RU fXOO Sa\ eTXiYaOeQW) Said OeaYe
PROic\ dReV QRW diVWiQgXiVh beWZeeQ SUiPaU\ aQd VecRQdaU\ caUegiYiQg, RU SURYideV eTXiYaOeQW WiPe aQd Sa\ WR bRWh
NR VecRQdaU\ caUegiYeU OeaYe iV RffeUed WR ePSOR\eeV

PRLQWV EDUQHG: 0.87 RI 0.87
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SXpplemenWar\ BeneÀWs
WhaW VXSSOePeQWaU\ beQeÀWV aUe SURYided WR a PajRUiW\ Rf QRQ-PaQageUiaO ZRUkeUV?
IQcOXdiQg fXOO WiPe aQd SaUW WiPe ePSOR\eeV. POeaVe check aOO WhaW aSSO\.

OQ-ViWe chiOdcaUe
Off-ViWe VXbVidi]ed chiOdcaUe
FUee RU VXbVidi]ed PeaOV
PROic\ WR VXSSRUW bUeaVWfeediQg PRWheUV
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.30 RI 1.73

Worker EmpoZermenW
HRZ dReV \RXU cRPSaQ\ eQgage aQd ePSRZeU ZRUkeUV?

We haYe fRUPaOi]ed feedback aQd cRPSOaiQW PechaQiVPV be\RQd diUecW UeSRUWiQg OiQeV WR addUeVV cRQceUQV aQd iPSURYe cRPSaQ\
SUacWiceV

We haYe SURceVVeV iQ SOace WR SURYide iQSXW fURP ePSOR\eeV SUiRU WR RSeUaWiRQaO aQd/RU VWUaWegic SROic\ RU SUacWice chaQgeV
EPSOR\ee cRPSOaiQW / iQSXW PechaQiVPV aUe UeYieZed aW OeaVW eYeU\ RWheU \eaU, ZiWh iQSXW fURP ePSOR\eeV WhePVeOYeV iQWR Whe

SURceVV
CRPSaQ\ WUackV XVage Rf iQSXW/ feedback / cRPSOaiQW PechaQiVPV aQd UeVROXWiRQ / iPSOePeQWaWiRQ UaWeV
We haYe adRSWed RSeQ bRRk PaQagePeQW RU VeOf-PaQagePeQW SUiQciSOeV ZiWhiQ Whe ZRUkSOace
WRUkeUV haYe RSSRUWXQiW\ WR eOecW PePbeU(V) WR Whe BRaUd Rf DiUecWRUV
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.52 RI 0.87

SXrYe\ing and Benchmarking EngagemenW and AWWriWion
DReV \RXU cRPSaQ\ PRQiWRU aQd eYaOXaWe \RXU ZRUkeU VaWiVfacWiRQ aQd eQgagePeQW iQ aQ\ Rf Whe
fROORZiQg Za\V?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

We caOcXOaWe ePSOR\ee aWWUiWiRQ UaWe
We beQchPaUk ePSOR\ee aWWUiWiRQ UaWe WR UeOeYaQW beQchPaUkV
We UegXOaUO\ (aW OeaVW RQce a \eaU) cRQdXcW ePSOR\ee VaWiVfacWiRQ RU eQgagePeQW VXUYe\V
We beQchPaUk ePSOR\ee VaWiVfacWiRQ WR UeOeYaQW iQdXVWU\ beQchPaUkV
We diVaggUegaWe caOcXOaWiRQV baVed RQ diffeUeQW dePRgUaShic gURXSV WR ideQWif\ WUeQdV
We RXWSeUfRUP iQdXVWU\ beQchPaUkV RQ aWWUiWiRQ
We RXWSeUfRUP iQdXVWU\ beQchPaUkV RQ VaWiVfacWiRQ
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.22 RI 0.87



/

Emplo\ee SaWisfacWion
WhaW SeUceQW Rf \RXU ePSOR\eeV aUe "SaWiVÀed" RU "EQgaged"?
SeOecW N/A if VaWiVfacWiRQ RU eQgagePeQW iV QRW fRUPaOO\ VXUYe\ed.

<65%
65-80%
81-90%
90%+
N/A

PRLQWV AYDLODEOH: 1.73

EngagemenW & SaWisfacWion (Salaried)
OPERATIONS

0.4

NXmber of Paid Da\s Off
WhaW iV Whe aQQXaO PiQiPXP QXPbeU Rf Said da\V Rff (iQcOXdiQg hROida\V) fRU fXOO-WiPe ePSOR\eeV?

0-15 ZRUk da\V
16-22 ZRUk da\V
23-29 ZRUk da\V
30-35 ZRUk da\V
36+ ZRUk da\V

PRLQWV AYDLODEOH: 1.17

Paid Primar\ CaregiYer LeaYe for Salar\ Workers
Which Rf Whe fROORZiQg deVcUibe Whe SUiPaU\ SaUeQWaO OeaYe SROicieV fRU VaOaUied ZRUkeUV, eiWheU WhURXgh
Whe cRPSaQ\ RU gRYeUQPeQW SURgUaP?
If aSSOicabOe, SOeaVe VeOecW RQe aQVZeU iQdicaWiQg WRWaO WiPe Rff (aQVZeUV 1-3), aQd RQe aQVZeU iQdicaWiQg fXOO\ Said WiPe Rff (aQVZeUV 4-7).

PUiPaU\ caUegiYeUV UeceiYe 4-12 ZeekV Rf WiPe Rff fRU SaUeQWaO OeaYe (iQcOXdiQg XQSaid aQd Said OeaYe)
PUiPaU\ caUegiYeUV UeceiYe 12 ZeekV WR 6 PRQWhV Rf WiPe Rff fRU SaUeQWaO OeaYe (iQcOXdiQg XQSaid aQd Said OeaYe)
PUiPaU\ caUegiYeUV UeceiYe 6 PRQWhV RU PRUe Rf WiPe Rff fRU SaUeQWaO OeaYe (iQcOXdiQg XQSaid aQd Said OeaYe)
5-12 ZeekV Rf SUiPaU\ SaUeQWaO OeaYe (RU eTXiYaOeQW) iV fXOO\ Said
12-18 ZeekV Rf SUiPaU\ SaUeQWaO OeaYe (RU eTXiYaOeQW) iV fXOO\ Said
18-24 ZeekV Rf SUiPaU\ SaUeQWaO OeaYe (RU eTXiYaOeQW) iV fXOO\ Said
24+ ZeekV Rf SUiPaU\ SaUeQWaO OeaYe (RU eTXiYaOeQW) iV fXOO\ Said
PUiPaU\ caUegiYeUV UeceiYe OeVV WhaQ 4 ZeekV Rff RU QR WiPe Rff fRU SaUeQWaO OeaYe

PRLQWV EDUQHG: 0.47 RI 1.17



/

CommXniW\

CommXniW\ ImpacW Area InWrodXcWion
OPERATIONS

0.0

ThiV VecWiRQ Rf Whe aVVeVVPeQW ideQWiÀeV VSeciÀc Za\V WhaW a cRPSaQ\·V bXViQeVV PRdeO Pa\ be deVigQed WR deOiYeU a
VSeciÀc, PaWeUiaO, SRViWiYe iPSacW fRU WheiU cRPPXQiW\.

CommXniW\ OrienWed ImpacW BXsiness Model
DReV \RXU cRPSaQ\·V bXViQeVV PRdeO cUeaWe a VSeciÀc SRViWiYe beQeÀW fRU VWakehROdeUV VXch aV
chaUiWabOe SaUWQeUV, YeQdRUV RU VXSSOieUV iQ Qeed, RU \RXU ORcaO cRPPXQiW\?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

YeV
NR

PRLQWV AYDLODEOH: 0.00



/

CommXniW\ OrienWed BXsiness Models
IV \RXU cRPSaQ\ VWUXcWXUed WR beQeÀW cRPPXQiW\ VWakehROdeUV iQ aQ\ Rf Whe fROORZiQg Za\V?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

A SURdXceU-RZQed cRRSeUaWiYe VWUXcWXUe iQ Zhich VXSSOieUV VhaUe cRQWURO aQd beQeÀWV Rf cRPSaQ\ RSeUaWiRQV (e.g. faUPeU
cRRSeUaWiYe, aUWiVaQaO cRRSeUaWiYe)

PXUchaViQg faiU RU diUecW WUade WR iPSURYe OiYeOihRRdV fRU XQdeUVeUYed gURXSV iQ \RXU VXSSO\ chaiQ
A PicUR-diVWUibXWiRQ RU PicUR-fUaQchiViQg PRdeO WhaW SURYideV ecRQRPic RSSRUWXQiWieV WR XQdeUVeUYed gURXSV
A fRUPaO VWaQdiQg cRPPiWPeQW WR dRQaWe a VigQiÀcaQW SRUWiRQ Rf VaOeV, SURÀWV, RU RZQeUVhiS WR chaUiWabOe caXVeV (>2% VaOeV, >20%

SURÀWV/RZQeUVhiS)
A cRPPXQiW\-fRcXVed bXViQeVV PRdeO WhaW VXSSRUWV aQd bXiOdV Whe ecRQRPic YiWaOiW\ Rf ORcaO cRPPXQiWieV
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

Local CommXniW\ Based BXsiness
IV \RXU cRPSaQ\ a cRPPXQiW\ baVed bXViQeVV, fRcXVed RQ VeUYiQg \RXU ORcaO ecRQRP\?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

YeV
NR

PRLQWV AYDLODEOH: 0.00

Local and IndependenWl\ OZned
IV \RXU cRPSaQ\ ORcaOO\ aQd iQdeSeQdeQWO\ RZQed?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

YeV
NR

PRLQWV AYDLODEOH: 0.00

Formal Local CommXniW\ BXsiness Model
WiOO \RXU ORcaOO\-fRcXVed SUacWiceV be SUeVeUYed UegaUdOeVV Rf cRPSaQ\ gURZWh RU VcaOe WhURXgh a
fRUPaO cRPPiWPeQW RU Whe deVigQ Rf \RXU bXViQeVV PRdeO?
AQVZeUiQg afÀUPaWiYeO\ ZiOO RSW \RX iQWR addiWiRQaO VecWiRQV Rf Whe B IPSacW AVVeVVPeQW ZiWh PRUe VSeciÀc TXeVWiRQV abRXW WhiV IPSacW
BXViQeVV MRdeO.

YeV
NR

PRLQWV AYDLODEOH: 0.00

DiYersiW\, EqXiW\, & InclXsion
OPERATIONS

5.2
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DiYerse OZnership and Leadership
IV \RXU cRPSaQ\ PajRUiW\-RZQed RU -Oed b\ iQdiYidXaOV fURP aQ\ Rf Whe fROORZiQg XQdeUUeSUeVeQWed
gURXSV?
POeaVe VeOecW aOO WhaW aSSO\.

Led b\ a ZRPaQ
Led b\ aQ iQdiYidXaO fURP aQ XQdeUUeSUeVeQWed UaciaO RU eWhQic PiQRUiW\
Led b\ aQRWheU XQdeUUeSUeVeQWed iQdiYidXaO (YeWeUaQV, LGBT, eWc.)
MajRUiW\ RZQed b\ ZRPeQ
MajRUiW\ RZQed b\ iQdiYidXaOV fURP XQdeUUeSUeVeQWed UaciaO RU eWhQic PiQRUiWieV
MajRUiW\ RZQed b\ RWheU XQdeUUeSUeVeQWed iQdiYidXaOV (YeWeUaQV, LGBT, eWc.)
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 1.03

CreaWing and Managing InclXsiYe Work EnYironmenWs
Which Rf Whe fROORZiQg SUacWiceV dReV \RXU cRPSaQ\ haYe iQ SOace aURXQd diYeUViW\, eTXiW\, aQd
iQcOXViRQ?

We iQcOXde a VWaWePeQW iQ aOO RXU jRb SRVWiQgV ZiWh a cRPPiWPeQW WR diYeUViW\, eTXiW\, aQd iQcOXViRQ
We cRQdXcW aQRQ\PRXV RU "bOiQd" UeYieZV Rf aSSOicaWiRQV RU UeVXPeV ZiWhRXW aWWachiQg QaPeV RU ideQWiÀabOe chaUacWeUiVWicV
We cRQdXcW aQaO\VeV Rf RXU jRb deVcUiSWiRQ OaQgXage aQd UeTXiUePeQWV WR eQVXUe Whe\ aUe iQcOXViYe aQd eTXiWabOe
We RffeU WUaiQiQgV fRU aOO ePSOR\eeV RQ WRSicV UeOaWed WR diYeUViW\, eTXiW\, aQd iQcOXViRQ
We haYe VeW VSeciÀc, PeaVXUabOe diYeUViW\ iPSURYePeQW gRaOV
We haYe cRQdXcWed a Sa\ eTXiW\ aQaO\ViV b\ geQdeU, Uace/eWhQiciW\, RU RWheU dePRgUaShic facWRUV aQd, if QeceVVaU\, iPSOePeQWed

eTXaO cRPSeQVaWiRQ iPSURYePeQW SOaQV RU SROicieV
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.72 RI 1.03

MeasXremenW of DiYersiW\
WhaW aWWUibXWeV Rf a diYeUVe ZRUkfRUce dReV \RXU cRPSaQ\ WUack, eiWheU WhURXgh aQRQ\PRXV VXUYe\V RU
RWheU PeWhRdV OegaO iQ \RXU jXUiVdicWiRQ?
If cROOecWiQg WhiV W\Se Rf dePRgUaShic daWa iV QRW OegaO iQ \RXU jXUiVdicWiRQ, VeOecW NRQe Rf Whe AbRYe.

SRciRecRQRPic VWaWXV (aV deWeUPiQed b\ ORZ iQcRPe UeVideQce, edXcaWiRQ OeYeO, eWc.)
Race RU eWhQiciW\
GeQdeU
Age
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.78 RI 1.03
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Workers from EWhnic or Racial MinoriWies
WhaW SeUceQWage Rf \RXU ZRUkfRUce ideQWiÀeV aV beiQg fURP a UaciaO RU eWhQic PiQRUiW\?

0%
1-9%
10-19%
20-29%
30%+
DRQ'W KQRZ

PRLQWV EDUQHG: 0.17 RI 1.03

Women Workers
HRZ PaQ\ Rf \RXU ZRUkeUV ideQWif\ aV ZRPeQ?

0%
1-9%
10-24%
25-39%
40-49%
50%+
DRQ'W kQRZ

PRLQWV EDUQHG: 1.03 RI 1.03

Age DiYersiW\ in Workforce
WhaW SeUceQWage Rf \RXU ZRUkfRUce iV eiWheU XQdeU Whe age Rf WZeQW\ fRXU RU RYeU Whe age Rf ÀfW\?

0%
1-9%
10-19%
20-29%
30%+
DRQ'W KQRZ

PRLQWV EDUQHG: 0.17 RI 1.03



/

High Wo LoZ Pa\ RaWio
WhaW PXOWiSOe iV Whe higheVW cRPSeQVaWed iQdiYidXaO Said, iQcOXViYe Rf bRQXV, aV cRPSaUed WR Whe ORZeVW
Said fXOO-WiPe ZRUkeU?

>20[
16-20[
11-15[
6-10[
1-5[

PRLQWV EDUQHG: 1.03 RI 1.03

Female ManagemenW
HRZ PaQ\ Rf \RXU cRPSaQ\ PaQageUV ideQWif\ aV ZRPeQ?

0%
1-9%
10-24%
25-39%
40-49%
50%+
DRQ'W kQRZ
N/A

PRLQWV EDUQHG: 1.03 RI 1.03

ManagemenW from UnderrepresenWed PopXlaWions
HRZ PaQ\ Rf \RXU cRPSaQ\ PaQageUV ideQWif\ aV fURP aQRWheU XQdeUUeSUeVeQWed VRciaO gURXS?
If cROOecWiQg WhiV W\Se Rf dePRgUaShic daWa iV QRW OegaO iQ \RXU jXUiVdicWiRQ, VeOecW DRQ'W KQRZ.

0%
1-9%
10-19%
20-29%
30%+
DRQ'W kQRZ

PRLQWV AYDLODEOH: 1.03



/

SXpplier DiYersiW\ Policies or Programs
DReV \RXU cRPSaQ\ haYe aQ\ Rf Whe fROORZiQg SROicieV RU SURgUaPV iQ SOace WR SURPRWe diYeUViW\ ZiWhiQ
\RXU VXSSO\ chaiQ?

We WUack diYeUViW\ Rf RZQeUVhiS aPRQg RXU VXSSOieUV
We haYe a SROic\ WR giYe SUefeUeQceV WR VXSSOieUV ZiWh RZQeUVhiS fURP XQdeUUeSUeVeQWed SRSXOaWiRQV
We haYe fRUPaO WaUgeWV WR Pake a VSeciÀc SeUceQWage Rf SXUchaVeV fURP VXSSOieUV ZiWh diYeUVe RZQeUVhiS
We haYe a fRUPaO SURgUaP WR SXUchaVe aQd SURYide VXSSRUW WR VXSSOieUV ZiWh diYeUVe RZQeUVhiS
NRQe Rf Whe abRYe
N/A - CROOecWiQg VXSSOieU daWa RU haYiQg SUefeUeQWiaO WUeaWPeQW SROicieV iV iOOegaO iQ P\ cRXQWU\ Rf RSeUaWiRQV

PRLQWV EDUQHG: 0.26 RI 0.52

SXpplier OZnership DiYersiW\
WhaW SeUceQWage Rf \RXU SXUchaVeV ZeUe fURP cRPSaQieV WhaW aUe PajRUiW\-RZQed b\ ZRPeQ RU
iQdiYidXaOV fURP XQdeUUeSUeVeQWed SRSXOaWiRQV?

0%
1-9%
10-24%
25-39%
40-49%
50%+
DRQ'W KQRZ

PRLQWV AYDLODEOH: 1.03

Economic ImpacW
OPERATIONS

5.7

Geographic SWrXcWXre and Scope
We UeaOi]e WhaW fRU cRPSaQieV ZiWh PRUe WhaQ RQe RfÀce, Whe deÀQiWiRQ Rf ORcaO iQYROYePeQW iV a PRUe
cRPSOicaWed RQe WR aQVZeU. POeaVe WeOO XV a biW abRXW Whe VWUXcWXUe Rf \RXU cRPSaQ\ geRgUaShicaOO\.

We UeaOi]e WhaW fRU cRPSaQieV ZiWh PRUe WhaQ RQe RfÀce, Whe deÀQiWiRQ Rf ORcaO iQYROYePeQW iV a PRUe cRPSOicaWed RQe WR aQVZeU.
POeaVe WeOO XV a biW abRXW Whe VWUXcWXUe Rf \RXU cRPSaQ\ geRgUaShicaOO\.

PRLQWV AYDLODEOH: 0.00

ViUWXaO RfÀce, ZiWh PePb
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Job GroZWh RaWe
HRZ PaQ\ Rf \RXU cRPSaQ\'V fXOO-WiPe aQd SaUW-WiPe jRbV ZeUe QeZO\ cUeaWed RYeU Whe OaVW WZeOYe
PRQWhV AND Sa\ a OiYiQg Zage?
If WheUe iV QR OiYiQg Zage daWa aYaiOabOe fRU \RXU cRXQWU\ Rf RSeUaWiRQV, iQcOXde QeZ jRbV WhaW Sa\ 10% RU PRUe abRYe a PiQiPXP Zage.

0% (QR gURZWh RQ a QeW baViV)
1-24%
25-49%
50%+

PRLQWV EDUQHG: 1.43 RI 4.29

NeZ Jobs Added LasW Year
NXPbeU Rf fXOO-WiPe aQd SaUW-WiPe jRbV WhaW haYe beeQ added WR \RXU cRPSaQ\'V Sa\UROO. EQWeU 0 if QRQe
RU if \RXU cRPSaQ\ haV QR ZRUkeUV.
LaVW WZeOYe PRQWhV:

LaVW WZeOYe PRQWhV: 1
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

Non-accrediWed InYesWor OZnership
WhaW SeUceQWage Rf Whe cRPSaQ\ iV RZQed b\ iQdiYidXaOV ZhR ZRXOd TXaOif\ aV QRQ-accUediWed
iQYeVWRUV?

0%
1-9%
10-24%
25-49%
50%+
DRQ'W kQRZ

PRLQWV EDUQHG: 2.14 RI 2.14

Local OZnership
IV Whe PajRUiW\ (RYeU 50%) Rf Whe cRPSaQ\'V RZQeUVhiS ORcaWed ORcaOO\ WR aW OeaVW WZR-WhiUdV Rf Whe
cRPSaQ\'V ZRUkfRUce?

YeV
NR
DRQ'W kQRZ

PRLQWV EDUQHG: 2.14 RI 2.14



/

Spending on Local SXppliers
WhaW SeUceQWage Rf \RXU cRPSaQ\'V e[SeQVeV (e[cOXdiQg OabRU) ZaV VSeQW ZiWh iQdeSeQdeQW VXSSOieUV
ORcaO WR Whe cRPSaQ\'V headTXaUWeUV RU UeOeYaQW faciOiWieV iQ Whe OaVW ÀVcaO \eaU?

<20%
20-39%
40-59%
60%+
DRQ'W kQRZ

PRLQWV AYDLODEOH: 2.14

ImpacWfXl Banking SerYices
WhaW chaUacWeUiVWicV aSSO\ WR Whe ÀQaQciaO iQVWiWXWiRQ WhaW SURYideV Whe PajRUiW\ Rf \RXU cRPSaQ\'V
baQkiQg VeUYiceV?

CeUWiÀed CDFI RU QaWiRQaO eTXiYaOeQW VRciaO iQYeVWPeQW RUgaQi]aWiRQ
CeUWiÀed B CRUSRUaWiRQ
MePbeU Rf Whe GORbaO AOOiaQce fRU BaQkiQg RQ VaOXeV
CRRSeUaWiYe baQk RU cUediW XQiRQ
LRcaO baQk cRPPiWWed WR VeUYiQg Whe cRPPXQiW\
IQdeSeQdeQWO\ RZQed baQk
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 2.14

CiYic EngagemenW & GiYing
OPERATIONS

6.4

CorporaWe CiWi]enship Program
HRZ dReV \RXU cRPSaQ\ Wake SaUW iQ ciYic eQgagePeQW?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

FiQaQciaO RU iQ-kiQd dRQaWiRQV (e[cOXdiQg SROiWicaO caXVeV)
CRPPXQiW\ iQYeVWPeQWV
CRPPXQiW\ RU SUR-bRQR VeUYice
AdYRcac\ fRU adRSWiQg iPSURYed VRciaO RU eQYiURQPeQWaO SROicieV RU SeUfRUPaQce
PaUWQeUVhiSV ZiWh chaUiWabOe RUgaQi]aWiRQV RU PePbeUVhiS ZiWh cRPPXQiW\ RUgaQi]aWiRQV
DiVcRXQWed SURdXcWV RU VeUYiceV WR TXaOiÀed XQdeUVeUYed gURXSV
FUee XVe Rf cRPSaQ\ faciOiWieV WR hRVW cRPPXQiW\ eYeQWV
ETXiW\ RU RZQeUVhiS iQ Whe cRPSaQ\ gUaQWed WR a QRQSURÀW
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.96 RI 0.96
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CommXniW\ SerYice Policies and PracWices
HRZ dReV \RXU cRPSaQ\ PaQage ePSOR\ee cRPPXQiW\ VeUYice?

We haYe hRVWed RU RUgaQi]ed cRPSaQ\ VeUYice da\V iQ Whe OaVW \eaU
The cRPSaQ\ RffeUV Said WiPe Rff fRU cRPPXQiW\ VeUYice
20 hRXUV RU PRUe a \eaU Rf Said WiPe Rff
OXU cRPSaQ\ PRQiWRUV aQd UecRUdV WRWaO YROXQWeeU hRXUV
OXU cRPSaQ\ haV VeW cRPPXQiW\ VeUYice RU SUR-bRQR WaUgeWV
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.96 RI 0.96

ToWal AmoXnW of VolXnWeer SerYice HoXrs
NXPbeU Rf hRXUV YROXQWeeUed b\ fXOO-WiPe aQd SaUW-WiPe ePSOR\eeV Rf Whe RUgaQi]aWiRQ dXUiQg Whe OaVW
ÀVcaO \eaU
ThiV VhRXOd iQcOXde bRWh Said aQd XQSaid WiPe VSeQW YROXQWeeUiQg dXUiQg WUadiWiRQaO ZRUk hRXUV, eiWheU fRU cRPSaQ\-RUgaQi]ed eYeQWV RU fRU
ePSOR\ee-iQiWiaWed acWiYiWieV.

NXPbeU Rf hRXUV YROXQWeeUed b\ fXOO-WiPe aQd SaUW-WiPe ePSOR\eeV Rf Whe RUgaQi]aWiRQ dXUiQg Whe OaVW ÀVcaO \eaU
90

We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

VolXnWeer SerYice Per CapiWa
WhaW ZaV Whe SeUceQWage Rf SeU caSiWa ZRUkeU WiPe dRQaWed aV YROXQWeeU, cRPPXQiW\ VeUYice, RU SUR
bRQR WiPe iQ Whe UeSRUWiQg SeUiRd?
CaOcXOaWe b\ WRWaO YROXQWeeU hRXUV / WRWaO hRXUV ZRUked, geQeUaOO\ 2000 hRXUV SeU FTE.

0%
.1-.9% Rf WiPe
1-2.4% Rf WiPe
2.5-5% Rf WiPe
5%+ Rf WiPe
DRQ'W kQRZ

PRLQWV EDUQHG: 0.64 RI 1.92
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ChariWable GiYing and CommXniW\ InYesWmenW Policies and PracWices
WhaW aUe \RXU cRPSaQ\·V SUacWiceV UegaUdiQg dRQaWiRQV RU cRPPXQiW\ iQYeVWPeQWV?

We haYe a fRUPaO VWaWePeQW RQ Whe iQWeQded VRciaO RU eQYiURQPeQWaO iPSacW Rf RXU cRPSaQ\'V ShiOaQWhURS\
We haYe a fRUPaO dRQaWiRQV cRPPiWPeQW (e.g. 1% fRU Whe SOaQeW)
We PaWch iQdiYidXaO ZRUkeUV' chaUiWabOe dRQaWiRQV
We aOORZ RXU ZRUkeUV RU cXVWRPeUV WR VeOecW chaUiWieV WR UeceiYe RXU cRPSaQ\'V dRQaWiRQV
We haYe VcUeeQiQg SUacWiceV fRU chaUiWabOe cRQWUibXWiRQV RU iPSacW PeaVXUePeQW PechaQiVPV fRU RXU cRPPXQiW\ iQYeVWPeQWV
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.96 RI 0.96

ToWal AmoXnW of ChariWable DonaWions
TRWaO aPRXQW (iQ cXUUeQc\ WeUPV) dRQaWed WR UegiVWeUed chaUiWieV iQ Whe OaVW ÀVcaO \eaU
ReSRUW ZiWh Whe cXUUeQc\ VSeciÀed iQ "ReSRUWiQg cXUUeQc\" fRU WhiV PeWUic.

TRWaO aPRXQW (iQ cXUUeQc\ WeUPV) dRQaWed WR UegiVWeUed chaUiWieV iQ Whe OaVW ÀVcaO \eaU 2745
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

% of ReYenXe DonaWed
WhaW ZaV Whe eTXiYaOeQW SeUceQWage Rf UeYeQXe dRQaWed WR chaUiW\ dXUiQg Whe OaVW ÀVcaO \eaU?
POeaVe iQcOXde Wa[ dedXcWibOe iQ-kiQd dRQaWiRQV bXW dR QRW iQcOXde SUR bRQR WiPe.

NR dRQaWiRQV OaVW ÀVcaO \eaU
0.1-0.4% Rf UeYeQXe
0.5-1% Rf UeYeQXe
1.1-2.4% Rf UeYeQXe
2.5-5%. Rf UeYeQXe
5%+ Rf UeYeQXe
DRQ'W kQRZ

PRLQWV EDUQHG: 1.54 RI 3.84

Jessica Denny
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Polic\ AdYocac\ for Social and EnYironmenWal SWandards
HaV \RXU cRPSaQ\ ZRUked ZiWh SROic\PakeUV WR deYeORS RU adYRcaWe fRU SROic\ chaQgeV e[SOiciWO\
deVigQed WR iPSURYe VRciaO RU eQYiURQPeQWaO RXWcRPeV iQ Whe SaVW WZR \eaUV?

YeV, cRPSaQ\ haV RffeUed VXSSRUW iQ QaPe aQd/RU VigQed SeWiWiRQV
YeV, cRPSaQ\ haV SURYided acWiYe VWaff WiPe RU ÀQaQciaO VXSSRUW
YeV, cRPSaQ\ haV diUecWO\ iQWURdXced, WeVWiÀed, Pade UecRPPeQdaWiRQV RU SURYided e[SeUWiVe WR adYaQce VWaQdaUdV
YeV, aQd effRUWV UeVXOWed iQ a VSeciÀc iQVWiWXWiRQaO, iQdXVWU\ RU UegXOaWRU\ UefRUP
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.96 RI 0.96

AdYancing Social and EnYironmenWal Performance
HRZ haV \RXU cRPSaQ\ ZRUked ZiWh iWV VWakehROdeUV (iQcOXdiQg cRPSeWiWRUV) WR iPSURYe behaYiRU RU
SeUfRUPaQce RQ VRciaO RU eQYiURQPeQWaO iVVXeV iQ Whe SaVW WZR \eaUV?

We haYe ZRUked ZiWh RWheU iQdXVWU\ SOa\eUV RQ a cRRSeUaWiYe iQiWiaWiYe RQ UeOeYaQW VRciaO aQd eQYiURQPeQWaO VWaQdaUdV fRU RXU
iQdXVWU\

We haYe SURYided daWa RU cRQWUibXWed WR acadePic UeVeaUch RQ VRciaO RU eQYiURQPeQWaO WRSicV
We SaUWiciSaWe iQ SaQeO SUeVeQWaWiRQV RU RWheU SXbOic fRUXPV RQ VRciaO RU eQYiURQPeQWaO WRSicV
We SURYide SXbOic UeVRXUceV fRU RWheU bXViQeVVeV RU VWakehROdeUV RQ iPSURYiQg VRciaO RU eQYiURQPeQWaO SeUfRUPaQce
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.48 RI 0.48

SXppl\ Chain ManagemenW
OPERATIONS

0.0

SigniÀcanW SXpplier DescripWions
POeaVe VeOecW Whe W\SeV Rf cRPSaQieV WhaW UeSUeVeQW \RXU SigQiÀcaQW SXSSOieUV:
AOO cRPSaQieV haYe VigQiÀcaQW VXSSOieUV, Zhich aUe deÀQed aV Whe OaUgeVW VXSSOieUV Rf Whe cRPSaQ\ aPRXQWiQg WR aSSUR[iPaWeO\ 80% Rf
QRQ-OabRU cRVWV. SeOecW aOO WhaW aSSO\.

PURdXcW MaQXfacWXUeUV
PURfeVViRQaO SeUYice FiUPV (CRQVXOWiQg, LegaO, AccRXQWiQg)
IQdeSeQdeQW CRQWUacWRUV
MaUkeWiQg aQd adYeUWiViQg
OfÀce SXSSOieV
BeQeÀWV PURYideUV
TechQRORg\
RaZ PaWeUiaOV
FaUPV
OWheU - SOeaVe deVcUibe

PRLQWV AYDLODEOH: 0.00
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Social or EnYironmenWal Screening of SXppliers
DReV \RXU cRPSaQ\ VcUeeQ RU eYaOXaWe SigQiÀcaQW SXSSOieUV fRU VRciaO aQd eQYiURQPeQWaO iPSacW?
ThiV TXeVWiRQ deWeUPiQeV Whe VeW Rf VXSSOieU-fRcXVed TXeVWiRQV \RXU cRPSaQ\ ZiOO UeVSRQd WR.

YeV
NR

PRLQWV AYDLODEOH: 0.00

SXpplier Screen Topics
WhaW dReV \RXU cRPSaQ\ fRUPaOO\ VcUeeQ fRU UegaUdiQg Whe VRciaO RU eQYiURQPeQWaO SUacWiceV aQd
SeUfRUPaQce Rf \RXU VXSSOieUV?

CRPSOiaQce ZiWh aOO ORcaO OaZV aQd UegXOaWiRQV, iQcOXdiQg WhRVe UeOaWed WR VRciaO aQd eQYiURQPeQWaO SeUfRUPaQce
GRRd gRYeUQaQce, iQcOXdiQg SROicieV UeOaWed WR eWhicV aQd cRUUXSWiRQ
PRViWiYe SUacWiceV be\RQd ZhaW iV UeTXiUed b\ UegXOaWiRQV (e.g. eQYiURQPeQWaOO\-fUieQdO\ PaQXfacWXUiQg SURceVV, e[ceOOeQW OabRU

SUacWiceV)
ThiUd-SaUW\ ceUWiÀcaWiRQV UeOaWed WR SRViWiYe VRciaO aQd/RU eQYiURQPeQWaO SeUfRUPaQce
OWheU - SOeaVe deVcUibe
We haYe QR fRUPaO VcUeeQiQg SURceVV iQ SOace

PRLQWV AYDLODEOH: 1.00

SXpplier EYalXaWion PracWices
WhaW PeWhRdV dReV \RXU cRPSaQ\ XVe WR eYaOXaWe Whe VRciaO RU eQYiURQPeQWaO iPSacW Rf \RXU
VXSSOieUV?

We VhaUe SROicieV RU UXOeV ZiWh VXSSOieUV bXW Ze dRQ'W haYe a YeUiÀcaWiRQ SURceVV iQ SOace
We UeTXiUe VXSSOieUV WR cRPSOeWe aQ aVVeVVPeQW Ze deVigQed
We XVe WhiUd-SaUW\ UiVk RU iPSacW aVVeVVPeQW WRROV (Sede[, BIA)
We cRQdXcW URXWiQe aXdiWV RU UeYieZV Rf VXSSOieUV aW OeaVW eYeU\ WZR \eaUV
We haYe WhiUd SaUWieV cRQdXcW URXWiQe aXdiWV RU UeYieZV Rf VXSSOieUV aW OeaVW eYeU\ WZR \eaUV
OWheU (SOeaVe deVcUibe)
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 1.00

OXWsoXrced SWafÀng SerYices
DReV \RXU cRPSaQ\ RXWVRXUce VXSSRUW VeUYiceV (VWafÀQg) eVVeQWiaO WR Whe deOiYeU\ Rf \RXU VeUYiceV WR
RWheU iQdiYidXaOV RU RUgaQi]aWiRQV?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

YeV
NR

PRLQWV AYDLODEOH: 0.00
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Local Economic DeYelopmenW
- ImpacW BXsiness Model

IMPACT BUSINESS MODELS

4.4
RecRgQi]eV VWUaWegieV WR VWUeQgWheQ ORcaO ecRQRPieV WhURXgh SURcXUePeQW, RZQeUVhiS, baQkiQg, cXVWRPeUV aQd
chaUiWabOe giYiQg

CommiWmenW Wo Local CommXniWies
DReV \RXU cRPSaQ\ haYe aQ\ e[SOiciW ZUiWWeQ cRPPiWPeQWV WR VeUYiQg ORcaO cRPPXQiWieV?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

We haYe a cRPPiWPeQW WR SXUchaVe cRUe SURdXcWV (aW OeaVW 50% Rf e[SeQVeV) fURP iQdeSeQdeQW VXSSOieUV ORcaO WR ZheUe Whe
SURdXcW ZiOO be XVed RU ZheUe Whe cRPSaQ\ RSeUaWeV

We haYe a cRPPiWPeQW WR VeUYe aW OeaVW 75% ORcaO aQd iQdeSeQdeQW cOieQWV RU cXVWRPeUV
We dR QRW haYe a fRUPaO cRPPiWPeQW UegaUdiQg ORcaOO\-fRcXVed SUacWiceV

PRLQWV EDUQHG: 2.55 RI 5.11

PXrchases from Local IndependenW Companies
WhaW SeUceQWage Rf \RXU SXUchaVeV aUe Pade ZiWh ORcaO iQdeSeQdeQW VXSSOieUV?

0-49%
50-74%
75-95%
96%-100%
DRQ'W KQRZ

PRLQWV EDUQHG: 0.85 RI 2.55

PXrchases From Local SXppliers
DXUiQg Whe OaVW ÀVcaO \eaU, hRZ PXch did \RXU cRPSaQ\ VRXUce (iQ cXUUeQc\ WeUPV) fURP ORcaO,
iQdeSeQdeQW VXSSOieUV?

DXUiQg Whe OaVW ÀVcaO \eaU, hRZ PXch did \RXU cRPSaQ\ VRXUce (iQ cXUUeQc\ WeUPV) fURP ORcaO, iQdeSeQdeQW VXSSOieUV?

We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

Selling Wo Local CXsWomers
DXUiQg Whe OaVW ÀVcaO \eaU, hRZ PXch iQ UeYeQXeV ZaV geQeUaWed WhURXgh VaOeV WR ORcaO cRQVXPeUV?

DXUiQg Whe OaVW ÀVcaO \eaU, hRZ PXch iQ UeYeQXeV ZaV geQeUaWed WhURXgh VaOeV WR ORcaO cRQVXPeUV?

We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00
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Local and IndependenW CXsWomers
WhaW SeUceQWage Rf \RXU cRPSaQ\ UeYeQXe cRPeV fURP ORcaO aQd iQdeSeQdeQW cOieQWV RU cXVWRPeUV?

0-74%
75-84%
85-95%
96%-100%
DRQ'W KQRZ

PRLQWV AYDLODEOH: 2.55

AddiWional Local BXsiness Models PracWices
WhaW RWheU Za\V dReV \RXU cRPSaQ\ VXSSRUW Whe ORcaO cRPPXQiW\?

We XVe a ORcaO aQd iQdeSeQdeQW baQk (iQcOXdiQg baQkV WhaW haYe aW OeaVW 50% Rf WheiU ORaQV/deSRViWV cRPiQg fURP RU WR ORcaO
VRXUceV ZiWhiQ 3 VWaWeV/SURYiQceV if iQ Whe U.S. RU CaQada aQd ZiWhiQ 300kP if iQ aQRWheU cRXQWU\)

We cRQWUibXWe 5% Rf SURÀWV RU PRUe WR ORcaO chaUiWieV
We SURYide cRPPXQiW\ VSace fRU ORcaO RUgaQi]aWiRQV
We haYe ORcaO cRPPXQiW\ iQYeVWPeQW SURgUaPV RU VSRQVRUVhiSV
We haYe a ZUiWWeQ ORcaO hiUiQg SROic\
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.02 RI 2.55

SerYing UnderserYed Local CommXniWies
IV Whe cRPPXQiW\ ZheUe \RX RSeUaWe, Zhich \RX VXSSRUW iQ Whe Za\V ideQWiÀed abRYe, aQ XQdeUVeUYed
cRPPXQiW\?

YeV
NR

PRLQWV AYDLODEOH: 1.28

OXWcome MeasXremenW
HRZ haV \RXU cRPSaQ\ PeaVXUed RXWcRPeV RU deWeUPiQed ZheWheU \RXU SURdXcW RU VeUYice cRQWUibXWeV
WR Whe SRViWiYe RXWcRPeV SUeYiRXVO\ ideQWiÀed?

We VXUYe\ed beQeÀciaUieV WR XQdeUVWaQd RXWcRPeV cUeaWed
We XVed QRQ-UaQdRPi]ed cRQWURO gURXSV WR cRPSaUe SeUfRUPaQce
We XVed UaQdRPi]ed cRQWURO gURXSV WR deWeUPiQe Whe OeYeO Rf caXVaOiW\ Rf RXU SURdXcW RU VeUYice
We XVed aggUegaWed WhiUd-SaUW\ daWa WR beQchPaUk aQd cRPSaUe iPSacW SeUfRUPaQce
OXU VeOecWed PeWhRdV deWeUPiQed WhaW Whe SURdXcW RU VeUYice cRQWUibXWed WR Whe RXWcRPe
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.32
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InnoYaWiYe Local BXsiness Model
IV WheUe VRPeWhiQg diffeUeQW RU iQQRYaWiYe abRXW Whe cRPSaQ\'V aSSURach WR ORcaO ecRQRPic deYeORSPeQW
WhaW haV chaQged Whe iQdXVWU\? IV WhiV VRPeWhiQg UeSOicabOe, XQiTXe aW Whe WiPe iW ZaV cUeaWed, aQd WhaW
haV beeQ ePXOaWed b\ RWheU RUgaQi]aWiRQV?
POeaVe e[SOaiQ.

IV WheUe VRPeWhiQg diffeUeQW RU iQQRYaWiYe abRXW Whe cRPSaQ\'V aSSURach WR ORcaO ecRQRPic deYeORSPeQW WhaW haV chaQged Whe iQdXVWU\?
IV WhiV VRPeWhiQg UeSOicabOe, XQiTXe aW Whe WiPe iW ZaV cUeaWed, aQd WhaW haV beeQ ePXOaWed b\ RWheU RUgaQi]aWiRQV?

PRLQWV AYDLODEOH: 0.00

EnYironmenW

EnYironmenW ImpacW Area InWrodXcWion
OPERATIONS

0.0

ThiV VecWiRQ aOORZV \RXU cRPSaQ\ WR SURYide daWa RQ iWV eQeUg\ XVe, caUbRQ fRRWSUiQW aQd ZaVWe PaQagePeQW.

YeV, OaZ SUacWice RUgaQi]
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T\pe of FaciliWies
WhaW kiQd Rf faciOiWieV dReV \RXU bXViQeVV SUiPaUiO\ RSeUaWe iQ?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

CRPSaQ\-RZQed RfÀce VSace
LeaVed RfÀce VSace
CR-ZRUkiQg SSace
ViUWXaO RU hRPe RfÀceV

PRLQWV AYDLODEOH: 0.00

EnYironmenWal BXsiness Model
AUe \RXU cRPSaQ\'V SURdXcWV RU SURceVV VWUXcWXUed WR UeVWRUe RU SUeVeUYe Whe eQYiURQPeQW iQ aQ\ Rf Whe
fROORZiQg Za\V?
AQVZeUiQg afÀUPaWiYeO\ ZiOO RSW \RX iQWR addiWiRQaO VecWiRQV Rf Whe B IPSacW AVVeVVPeQW ZiWh PRUe VSeciÀc TXeVWiRQV abRXW WhiV IPSacW
BXViQeVV MRdeO.

ThURXgh a PaQXfacWXUiQg, ZhROeVaOe RU agUicXOWXUe SURceVV Zhich iV deVigQed WR VigQiÀcaQWO\ UedXce eQYiURQPeQWaO iPSacW
cRPSaUed WR W\SicaO SUacWiceV fRU Whe iQdXVWU\

ThURXgh a SURdXcW RU VeUYice WhaW SUeVeUYeV, cRQVeUYeV, RU UeVWRUeV Whe eQYiURQPeQW RU UeVRXUceV
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

EnYironmenWal ManagemenW
OPERATIONS

2.8

Green BXilding SWandards
WhaW SeUceQWage Rf cRPSaQ\ faciOiWieV (b\ aUea, bRWh RZQed b\ cRPSaQ\ RU OeaVed) iV ceUWiÀed WR PeeW
Whe UeTXiUePeQWV Rf aQ accUediWed gUeeQ bXiOdiQg SURgUaP?

<20%
20-49%
50-79%
80%+
N/A

PRLQWV AYDLODEOH: 1.40
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FaciliW\ ImproYemenW ZiWh Landlord
If \RX OeaVe \RXU faciOiWieV, haYe \RX ZRUked ZiWh \RXU OaQdORUd WR iPSOePeQW RU PaiQWaiQ aQ\ Rf Whe
fROORZiQg?

EQeUg\ efÀcieQc\ iPSURYePeQWV
WaWeU efÀcieQc\ iPSURYePeQWV
WaVWe UedXcWiRQ SURgUaPV (iQcOXdiQg Uec\cOiQg)
NRQe Rf Whe abRYe
N/A - CRPSaQ\ dReV QRW OeaVe PajRUiW\ Rf faciOiWieV

PRLQWV AYDLODEOH: 1.40

VirWXal OfÀce SWeZardship
HRZ dReV \RXU cRPSaQ\ eQcRXUage gRRd eQYiURQPeQWaO VWeZaUdVhiS iQ hRZ ePSOR\eeV PaQage WheiU
YiUWXaO RfÀceV?

We haYe a ZUiWWeQ SROic\ eQcRXUagiQg eQYiURQPeQWaOO\ SUefeUUed SURdXcWV aQd SUacWiceV iQ ePSOR\ee YiUWXaO RfÀceV (e.g. Uec\cOiQg)
OXU cRPSaQ\ VhaUeV UeVRXUceV ZiWh ePSOR\eeV UegaUdiQg eQYiURQPeQWaO VWeZaUdVhiS iQ hRPe RfÀceV (e.g. eQeUg\ efÀcieQc\)
We haYe a SROic\ iQ SOace fRU Whe Vafe diVSRVaO Rf e-ZaVWe aQd RWheU ha]aUdRXV PaWeUiaOV SXUchaVed fRU ePSOR\ee hRPe RfÀceV
EPSOR\eeV aUe SURYided ZiWh a OiVW Rf eQYiURQPeQWaOO\-SUefeUUed YeQdRUV fRU RfÀce VXSSOieV
NRQe Rf Whe abRYe
N/A

PRLQWV EDUQHG: 2.80 RI 2.80

EnYironmenWal ManagemenW S\sWems
DReV \RXU cRPSaQ\ haYe aQ eQYiURQPeQWaO PaQagePeQW V\VWeP (EMS) cRYeUiQg ZaVWe geQeUaWiRQ,
eQeUg\ XVage, ZaWeU XVage, aQd caUbRQ ePiVViRQV WhaW iQcOXdeV aQ\ Rf Whe fROORZiQg?
POeaVe check aOO WhaW aSSO\.

PROic\ VWaWePeQW dRcXPeQWiQg RXU RUgaQi]aWiRQ'V cRPPiWPeQW WR Whe eQYiURQPeQW
AVVeVVPeQW XQdeUWakeQ Rf Whe eQYiURQPeQWaO iPSacW Rf RXU RUgaQi]aWiRQ'V bXViQeVV acWiYiWieV
SWaWed RbjecWiYeV aQd TXaQWiÀabOe WaUgeWV fRU eQYiURQPeQWaO aVSecWV Rf RXU RUgaQi]aWiRQ'V RSeUaWiRQV
We haYe QR eQYiURQPeQWaO PaQagePeQW V\VWeP

PRLQWV AYDLODEOH: 1.40

Air & ClimaWe
OPERATIONS

1.7
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MoniWoring Energ\ Usage
DReV \RXU cRPSaQ\ PRQiWRU, UecRUd, RU UeSRUW iWV eQeUg\ XVage?
IQcOXde eOecWUiciW\ aQd RWheU eQeUg\ cRQVXPSWiRQ fURP heaWiQg, hRW ZaWeU, eWc. YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe
aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

We dR QRW cXUUeQWO\ PRQiWRU aQd UecRUd XVage
We PRQiWRU aQd UecRUd XVage bXW haYe VeW QR UedXcWiRQ WaUgeWV
We PRQiWRU XVage aQd haYe VeW iQWeQViW\ WaUgeWV (e.g. UeOaWiYe WR dROOaUV Rf UeYeQXe, YROXPe SURdXced, eWc.) WhaW aUe beiQg

PRQiWRUed
We PRQiWRU XVage aQd haYe VeW abVROXWe UedXcWiRQ WaUgeWV UegaUdOeVV Rf cRPSaQ\ gURZWh
We haYe PeW VSeciÀc UedXcWiRQ WaUgeWV dXUiQg Whe UeSRUWiQg SeUiRd

PRLQWV AYDLODEOH: 0.67

ReneZable Energ\ Usage
WhaW SeUceQWage Rf eQeUg\ XVe iV SURdXced fURP UeQeZabOe VRXUceV?
IQcOXde eOecWUiciW\ aQd RWheU eQeUg\ cRQVXPSWiRQ fURP heaWiQg, hRW ZaWeU, eWc.

0%
1-24%
25-49%
50-74%
75-99%
100%
DRQ'W KQRZ

PRLQWV EDUQHG: 0.04 RI 0.33

LoZ ImpacW ReneZable Energ\ Use
WhaW SeUceQWage Rf eQeUg\ XVe iV SURdXced fURP ORZ-iPSacW UeQeZabOe VRXUceV?
IQcOXde eOecWUiciW\ aQd RWheU eQeUg\ cRQVXPSWiRQ fURP heaWiQg, hRW ZaWeU, eWc. POeaVe iQcOXde bRWh SXUchaVed aQd RQViWe-geQeUaWed
UeQeZabOe eQeUg\.

0%
1-24%
25-49%
50-74%
75-99%
100%
DRQ'W kQRZ

PRLQWV EDUQHG: 0.53 RI 1.33



/

FaciliW\ Energ\ EfÀcienc\
FRU ZhaW V\VWePV haV \RXU cRPSaQ\ XVed eQeUg\ cRQVeUYaWiRQ RU efÀcieQc\ PeaVXUeV fRU a PajRUiW\ Rf
\RXU cRUSRUaWe faciOiWieV (b\ VTXaUe feeW) iQ Whe SaVW \eaU?

ETXiSPeQW: EQeUg\ SWaU aSSOiaQceV, aXWRPaWic VOeeS PRdeV, afWeU-hRXU WiPeUV, eWc.
LighWiQg: QaWXUaO OighW, CF bXObV, RccXSaQc\ VeQVRUV, da\OighW diPPeUV, WaVk OighWiQg, eWc.
HVAC: SURgUaPPabOe WheUPRVWaW, WiPeUV, RccXSaQc\ VeQVRUV, Vhade VXQ-e[SRVed ZaOOV, dRXbOe-SaQed ZiQdRZV, eWc.
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe
N/A - We XWiOi]e YiUWXaO RfÀce

PRLQWV EDUQHG: 0.67 RI 0.67

MoniWoring GreenhoXse Gas Emissions
HRZ dReV \RXU cRPSaQ\ PaQage iWV gUeeQhRXVe gaV ePiVViRQV fRU aW OeaVW ScRSe 1 aQd 2?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

We dR QRW cXUUeQWO\ PRQiWRU aQd UecRUd ePiVViRQV
We UegXOaUO\ PRQiWRU aQd UecRUd ePiVViRQV bXW haYe QRW VeW aQ\ UedXcWiRQ WaUgeWV
We UegXOaUO\ PRQiWRU aQd UecRUd ePiVViRQV aQd haYe VeW VSeciÀc UedXcWiRQ WaUgeWV UeOaWiYe WR SUeYiRXV SeUfRUPaQce (e.g. a 5%

UedXcWiRQ Rf GHGV fURP baVeOiQe \eaU)
We UegXOaUO\ PRQiWRU aQd UecRUd ePiVViRQV aQd haYe VeW VSeciÀc VcieQce-baVed WaUgeWV QeceVVaU\ WR achieYe gORbaO gRaOV WR

addUeVV cOiPaWe chaQge
We haYe PeW Whe VSeciÀc UedXcWiRQ WaUgeWV VeW dXUiQg WhiV UeSRUWiQg SeUiRd
We haYe achieYed caUbRQ QeXWUaOiW\

PRLQWV AYDLODEOH: 0.67

RedXcing ImpacW of TraYel/CommXWing
DReV \RXU cRPSaQ\ haYe aQ\ SURgUaPV RU SROicieV iQ SOace WR UedXce Whe eQYiURQPeQWaO fRRWSUiQW
caXVed b\ WUaYeO/cRPPXWiQg?

EPSOR\eeV aUe VXbVidi]ed/iQceQWiYi]ed fRU XVe Rf SXbOic WUaQVSRUWaWiRQ, caUSRROiQg, RU bikiQg WR ZRUk
FaciOiWieV aUe deVigQed WR faciOiWaWe XVe Rf SXbOic WUaQVSRUWaWiRQ, bikiQg, RU cOeaQeU bXUQiQg YehicOeV (e.g. eOecWUic chaUgeUV)
EPSOR\eeV aUe eQcRXUaged WR XVe YiUWXaO PeeWiQg WechQRORg\ WR UedXce iQ SeUVRQ PeeWiQgV
CRPSaQ\ haV a ZUiWWeQ SROic\ OiPiWiQg cRUSRUaWe WUaYeO
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.50 RI 0.67
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% GHG Emissions OffseW
If \RXU cRPSaQ\ SXUchaVed ceUWiÀed caUbRQ cUediWV iQ Whe UeSRUWiQg SeUiRd, ZhaW % Rf GHG ePiVViRQV
ZeUe Rff-VeW?

0%
1-24%
25-49%
50-74%
75-99%
100%
DRQ'W kQRZ
N/A - NR caUbRQ RffVeWV SXUchaVed

PRLQWV AYDLODEOH: 0.67

WaWer
OPERATIONS

0.3

MoniWoring and Managing WaWer Use
DReV \RXU cRPSaQ\ PRQiWRU aQd PaQage \RXU ZaWeU XVage?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

We dR QRW cXUUeQWO\ PRQiWRU aQd UecRUd ZaWeU XVage
We UegXOaUO\ PRQiWRU aQd UecRUd ZaWeU XVage bXW haYe QRW VeW aQ\ UedXcWiRQ WaUgeWV
We PRQiWRU aQd UecRUd ZaWeU XVage aQd haYe VeW VSeciÀc UedXcWiRQ WaUgeWV UeOaWiYe WR SUeYiRXV SeUfRUPaQce (e.g. a 5% UedXcWiRQ Rf

ZaWeU XVage fURP baVeOiQe \eaU)
We UegXOaUO\ PRQiWRU aQd UecRUd ePiVViRQV aQd haYe VeW VcieQce-baVed WaUgeWV QeceVVaU\ WR achieYe VXVWaiQabOe XVage OiQked WR

RXU ORcaO ZaWeUVhed
We haYe PeW VSeciÀc UedXcWiRQ WaUgeWV VeW dXUiQg WhiV UeSRUWiQg SeUiRd

PRLQWV AYDLODEOH: 1.00

WaWer ConserYaWion PracWices
WhaW ZaWeU cRQVeUYaWiRQ PeWhRdV haYe beeQ iPSOePeQWed aW Whe PajRUiW\ Rf \RXU cRUSRUaWe RfÀceV RU
SOaQW faciOiWieV:
POeaVe check aOO WhaW aSSO\.

LRZ-ÁRZ faXceWV, WaSV, WRiOeWV, XUiQaOV, RU VhRZeUheadV
GUe\-ZaWeU XVage fRU iUUigaWiRQ
LRZ-YROXPe iUUigaWiRQ
HaUYeVW UaiQZaWeU
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe
N/A - OXU cRPSaQ\ haV a YiUWXaO RfÀce

PRLQWV EDUQHG: 0.33 RI 1.00
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Land & Life
OPERATIONS

1.7

MoniWoring and ReporWing Non-ha]ardoXs WasWe
HRZ dReV \RXU cRPSaQ\ PRQiWRU aQd PaQage \RXU ZaVWe SURdXcWiRQ?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

We dR QRW cXUUeQWO\ PRQiWRU aQd UecRUd ZaVWe SURdXcWiRQ
We UegXOaUO\ PRQiWRU aQd UecRUd ZaVWe SURdXcWiRQ bXW haYe QRW VeW aQ\ UedXcWiRQ WaUgeWV
We UegXOaUO\ PRQiWRU aQd UecRUd ZaVWe SURdXcWiRQ aQd haYe VeW VSeciÀc UedXcWiRQ WaUgeWV UeOaWiYe WR SUeYiRXV SeUfRUPaQce (e.g. a

5% UedXcWiRQ Rf ZaVWe WR OaQdÀOO fURP baVeOiQe \eaU)
We UegXOaUO\ PRQiWRU aQd UecRUd ZaVWe SURdXced aQd haYe VeW a ]eUR ZaVWe WaUgeW
We haYe PeW Whe VSeciÀc UedXcWiRQ WaUgeWV VeW dXUiQg WhiV UeSRUWiQg SeUiRd
We SURdXce ]eUR ZaVWe WR OaQdÀOO / RceaQ

PRLQWV AYDLODEOH: 1.00

Rec\cling Programs
DReV Whe cRPSaQ\ haYe a cRPSaQ\-Zide UecRYeU\ aQd Uec\cOiQg SURgUaP WhaW iQcOXdeV Whe fROORZiQg?
POeaVe check aOO WhaW aSSO\.

PaSeU
CaUdbRaUd
POaVWic
GOaVV & PeWaO
CRPSRVWiQg
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.00 RI 1.00

Ha]ardoXs WasWe Disposal
CaQ \RXU cRPSaQ\ YeUif\ WhaW \RXU ha]aUdRXV ZaVWe iV aOZa\V diVSRVed Rf UeVSRQVibO\?
ThiV iQcOXdeV baWWeUieV, SaiQW, eOecWURQic eTXiSPeQW, eWc.

YeV
NR
N/A - We haYe eOiPiQaWed ha]aUdRXV ZaVWe

PRLQWV AYDLODEOH: 1.00
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Chemical RedXcWion MeWhods
Which Rf Whe fROORZiQg eQYiURQPeQWaOO\ SUefeUUed SURdXcWV haYe beeQ SXUchaVed fRU Whe PajRUiW\ Rf \RXU
cRUSRUaWe faciOiWieV?

NRQ-WR[ic jaQiWRUiaO SURdXcWV
UQbOeached / chORUiQe fUee SaSeU SURdXcWV
SR\-baVed iQkV RU RWheU ORZ VOC iQkV
Rec\cOed/eQYiURQPeQWaOO\ SUefeUUed RfÀce VXSSOieV (SaSeU, SeQV, QRWebRRkV, eWc.)
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.75 RI 1.00

CXsWomers

CXsWomers ImpacW Area InWrodXcWion
OPERATIONS

0.0

ThiV VecWiRQ Rf Whe aVVeVVPeQW ideQWiÀeV VSeciÀc Za\V WhaW a cRPSaQ\·V SURdXcW Pa\ be deVigQed WR deOiYeU a VSeciÀc,
PaWeUiaO, SRViWiYe iPSacW fRU iWV cXVWRPeUV be\RQd Whe YaOXe QRUPaOO\ SURYided fURP gRRdV RU VeUYiceV.

CXsWomer ImpacW BXsiness Model InWrodXcWion
DReV \RXU SURdXcW/VeUYice addUeVV a VRciaO RU ecRQRPic SURbOeP fRU RU WhURXgh \RXU cXVWRPeUV?
YRXU aQVZeUV deWeUPiQe Zhich fXWXUe TXeVWiRQV iQ Whe aVVeVVPeQW aUe aSSOicabOe WR \RXU cRPSaQ\.

YeV
NR

PRLQWV AYDLODEOH: 0.00

CXsWomer FocXs of ProdXcW or SerYice
IV WhiV VRciaO RU ecRQRPic SURbOeP addUeVVed fRU \RXU cXVWRPeUV aQd/RU WheiU beQeÀciaUieV?
If \RX aQVZeU ´NRµ heUe, be VXUe WR UeYiViW Whe EQYiURQPeQW aQd/RU CRPPXQiW\ VecWiRQV WR eQVXUe \RXU bXViQeVV PRdeO iPSacW iV
aSSURSUiaWeO\ caSWXUed.

YeV
NR, cXVWRPeUV VXSSRUW iQ RXU abiOiW\ WR SURdXce Whe iPSacW Ze deVcUibed bXW Whe SUiPaU\ beQeÀciaUieV aUe RWheU VWakehROdeUV (i.e.

Ze dRQaWe WR chaUiWieV baVed RQ VaOeV WR cXVWRPeUV, RU Ze XVe VaOeV WR bX\ faiU WUade iQgUedieQWV)

PRLQWV AYDLODEOH: 0.00

PosiWiYe ImpacW of ProdXcW/SerYice
HRZ ZRXOd \RX deVcUibe Whe SRViWiYe RXWcRPe fRU cXVWRPeUV cUeaWed b\ \RXU SURdXcW/VeUYice?

HRZ ZRXOd \RX deVcUibe Whe SRViWiYe RXWcRPe fRU cXVWRPeUV cUeaWed b\ \RXU SURdXcW/VeUYice?

PRLQWV AYDLODEOH: 0.00

EdXcaWiRQ, WUaiQiQg aQd iP
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BeneÀcial ProdXcW T\pe
Which Rf Whe fROORZiQg PRVW cORVeO\ PaWcheV Whe RXWcRPe aQd/RU SURbOeP VROYed fRU \RXU cXVWRPeUV aV
deÀQed abRYe?
OQO\ VeOecW Whe ONE PRVW UeOeYaQW RSWiRQ fRU each SURdXcW OiQe. ThiV ZiOO gXide \RX WR a VeUieV Rf TXeVWiRQV VSeciÀc WR Whe W\Se Rf iPSacW
\RX iQdicaWe \RX aUe cUeaWiQg.

AcceVV WR SURdXcWV/VeUYiceV WhaW fXOÀOO baVic hXPaQ QeedV fRU iQdiYidXaOV ZiWhRXW SUiRU acceVV (e.g. SURYideUV Rf eOecWUiciW\ RU cOeaQ
dUiQkiQg ZaWeU WR UXUaO SRRU cRPPXQiWieV, affRUdabOe hRXViQg SURjecWV, ZaVWe aQd VaQiWaWiRQ V\VWePV RU diVSRVaO)

IPSURYed RU PaiQWaiQed heaOWh aQd ZeOOQeVV (e.g. PedicaO eTXiSPeQW, PedicaO VeUYiceV aQd PediciQeV, SUeYeQWaWiYe heaOWh VeUYiceV
RU SURdXcWV, heaOWh\ OiYiQg SURdXcWV, e[eUciVe aQd VSRUWiQg SURdXcWV, SUeVcUiSWiRQ e\egOaVVeV)

IPSURYed edXcaWiRQ RU VkiOOV deYeORSPeQW (e.g. VchRROV, We[WbRRkV, WXWRUiQg VeUYiceV, caUeeU OeadeUVhiS WUaiQiQg, edXcaWiRQ WRROV,
gaPeV aQd VRfWZaUe)

IQcUeaVed ecRQRPic RSSRUWXQiW\ fRU XQdeUVeUYed gURXSV (e.g. ÀQaQciaO RU iQVXUaQce VeUYiceV RU beQeÀWV cRQVXOWiQg fRU Whe
XQdeUVeUYed, QeZ PechaQiVPV WR cRQQecW SURdXcWV WR PaUkeW)

IQcUeaVed RSeUaWiRQaO VXcceVV RU caSiWaO fRU SXUSRVe dUiYeQ RU XQdeUVeUYed eQWeUSUiVeV (e.g. iPSacW iQYeVWiQg RU fXQdUaiViQg
SOaWfRUPV, QRQSURÀW accRXQWiQg VeUYiceV)

IQcUeaVed VRciaO aQd/RU eQYiURQPeQWaO iPSacW fRU bXViQeVVeV RU RWheU RUgaQi]aWiRQV (e.g. VXVWaiQabiOiW\ cRQVXOWiQg)
IQcUeaVed acceVV WR aUWV, Pedia, RU cXOWXUe (e.g. iQdeSeQdeQW Pedia, aUWiVaQaO cUafWV, ShRWRgUaSh\, iQfRUPaWiRQ VeUYiceV)
IPSURYeV PaUkeW acceVV WhURXgh Sh\VicaO RU WechQRORgicaO iQfUaVWUXcWXUe (e.g. PRbiOe WeOecRPPXQicaWiRQV, bXViQeVV WechQRORgieV RU

VRfWZaUe, URadV, bUidgeV, UaiOZa\V, SRUWV, bXiOdiQg aQd cRQVWUXcWiRQ PaWeUiaOV QRW SUeYiRXVO\ aYaiOabOe)
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

FloZ of CapiWal OYerYieZ
POeaVe WeOO XV PRUe abRXW hRZ \RXU SURdXcW RU VeUYice iQcUeaVeV Whe ÁRZ Rf caSiWaO aQd/RU SURYide
caSaciW\ bXiOdiQg WR SXUSRVe dUiYeQ eQWeUSUiVeV.

POeaVe WeOO XV PRUe abRXW hRZ \RXU SURdXcW RU VeUYice iQcUeaVeV Whe ÁRZ Rf caSiWaO aQd/RU SURYide caSaciW\ bXiOdiQg WR SXUSRVe dUiYeQ
eQWeUSUiVeV.

PRLQWV AYDLODEOH: 0.00

DirecW ImpacW on SXpporWing PXrpose DriYen / UnderserYed BXsinesses
FRU \RXU VeUYiceV WhaW aUe fRcXVed RQ iQcUeaViQg Whe VXcceVV Rf SXUSRVe dUiYeQ RU XQdeUVeUYed
eQWeUSUiVeV, did \RX aOVR VeOecW aQRWheU VSeciÀc RXWcRPe WhaW iV SURdXced b\ \RXU VeUYiceV?
OQO\ RQe SURdXcW RU VeUYice W\Se VhRXOd be VeOecWed SeU SURdXcW / VeUYice OiQe. If \RX VeOecWed PRUe WhaQ RQe, \RX Pa\ cRQWiQXe ZiWh Whe
SUeYiRXV VeOecWed RSWiRQ RU XQcheck iW aQd UeWXUQ WR WhiV TXeVWiRQ.

YeV, I aOVR VeOecWed a diUecW RXWcRPe WhaW iV SURdXced WhURXgh P\ VeUYice RU Whe cOieQWV WhaW I VXSSRUW
NR

PRLQWV AYDLODEOH: 0.00

SecXUiWieV aQd WUaQVacWiR
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ImpacW on UnderserYed PopXlaWions
DReV \RXU SURdXcW RU VeUYice beQeÀW XQdeUVeUYed SRSXOaWiRQV, eiWheU diUecWO\ RU b\ VXSSRUWiQg
RUgaQi]aWiRQV WhaW diUecWO\ VeUYe WheP?
AQVZeUiQg afÀUPaWiYeO\ ZiOO RSW \RX iQWR addiWiRQaO VecWiRQV Rf Whe B IPSacW AVVeVVPeQW ZiWh PRUe VSeciÀc TXeVWiRQV abRXW WhiV IPSacW
BXViQeVV MRdeO.

OXU SURdXcWV RU VeUYiceV diUecWO\ VXSSRUW XQdeUVeUYed SRSXOaWiRQV
OXU SURdXcWV RU VeUYiceV VXSSRUW RUgaQi]aWiRQV WhaW diUecWO\ VXSSRUW XQdeUVeUYed SRSXOaWiRQV
DRQ·W kQRZ
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

ToWal CXsWomer Organi]aWions
TRWaO NXPbeU Rf CXVWRPeUV
OUgaQi]aWiRQV:

OUgaQi]aWiRQV: 153
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

ToWal CXsWomer IndiYidXals
TRWaO NXPbeU Rf CXVWRPeUV
IQdiYidXaOV:

IQdiYidXaOV:

We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

CXsWomer SWeZardship
OPERATIONS

2.8
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Managing CXsWomer SWeZardship
DReV \RXU cRPSaQ\ dR aQ\ Rf Whe fROORZiQg WR PaQage Whe iPSacW aQd YaOXe cUeaWed fRU \RXU cXVWRPeUV
RU cRQVXPeUV?

We RffeU SURdXcW / VeUYice gXaUaQWeeV, ZaUUaQWieV, RU SURWecWiRQ SROicieV
We haYe WhiUd SaUW\ TXaOiW\ ceUWiÀcaWiRQV RU accUediWaWiRQV
We haYe fRUPaO TXaOiW\ cRQWURO PechaQiVPV
We haYe feedback / cXVWRPeU VeUYice feedback RU cRPSOaiQW PechaQiVPV
We PRQiWRU cXVWRPeU RU cRQVXPeU VaWiVfacWiRQ
We aVVeVV Whe RXWcRPeV SURdXced fRU RXU cXVWRPeUV WhURXgh Whe XVe Rf RXU SURdXcW RU VeUYice
We haYe ZUiWWeQ SROicieV iQ SOace fRU eWhicaO PaUkeWiQg, adYeUWiVePeQW, RU cXVWRPeU eQgagePeQW
We PaQage Whe SUiYac\ aQd VecXUiW\ Rf cOieQW / cXVWRPeU daWa
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.04 RI 1.25

MoniWoring CXsWomer SaWisfacWion and ReWenWion
Which Rf Whe fROORZiQg aUe WUXe Rf \RXU cRPSaQ\ ZiWh UegaUdV WR cXVWRPeU RU cOieQW VaWiVfacWiRQ aQd/RU
UeWeQWiRQ?

CRPSaQ\ PRQiWRUV cXVWRPeU VaWiVfacWiRQ
CRPSaQ\ VhaUeV cXVWRPeU VaWiVfacWiRQ iQWeUQaOO\ ZiWhiQ Whe cRPSaQ\
CRPSaQ\ VhaUeV cXVWRPeU VaWiVfacWiRQ SXbOicO\
CRPSaQ\ haV VSeciÀed WaUgeWV fRU cXVWRPeU / cOieQW VaWiVfacWiRQ
IQ Whe OaVW \eaU, cRPSaQ\ haV achieYed VSeciÀed WaUgeWV fRU VaWiVfacWiRQ
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.50 RI 1.25

Managing ProdXcW ImpacWs
DReV Whe cRPSaQ\ dR aQ\ Rf Whe fROORZiQg ZiWh UegaUdV WR PaQagiQg Whe SRWeQWiaO iPSacW WheiU SURdXcWV
haYe RQ cXVWRPeUV / beQeÀciaUieV?

CRPSaQ\ UegXOaUO\ PRQiWRUV cXVWRPeU RXWcRPeV aQd ZeOO-beiQg
CRPSaQ\ haV fRUPaO SURgUaP WR iQcRUSRUaWe cXVWRPeU WeVWiQg aQd feedback iQWR SURdXcW deVigQ
CRPSaQ\ haV fRUPaO SURgUaPV iQ SOace WR cRQWiQXRXVO\ iPSURYe RXWcRPeV SURdXced fRU cXVWRPeUV (iQcOXdiQg UedXciQg QegaWiYe

effecWV RU iQcUeaViQg SRViWiYe effecWV)
OWheU
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.42 RI 1.25
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DaWa Usage and PriYac\
DReV \RXU cRPSaQ\ haYe aQ\ Rf Whe fROORZiQg WR addUeVV daWa XVage aQd SUiYac\ iVVXeV?

CRPSaQ\ haV a fRUPaO SXbOicO\ aYaiOabOe daWa aQd SUiYac\ SROic\
CRPSaQ\ PakeV aOO XVeUV aZaUe Rf iQfRUPaWiRQ cROOecWed, OeQgWh Rf WiPe iW iV SUeVeUYed, hRZ iW·V XVed, aQd ZheWheU aQd hRZ iW iV

VhaUed ZiWh RWheU eQWiWieV (SXbOic RU SUiYaWe)
AOO cXVWRPeUV haYe RSWiRQ WR decide hRZ WheiU daWa caQ be XVed
CRPSaQ\·V aOO ePaiO OiVW bXiOdiQg aQd ePaiO PaUkeWiQg VWUaWegieV aUe GDPR cRPSOiaQW
OWheU
NRQe Rf Whe abRYe
N/A - CRPSaQ\ dReV QRW cROOecW VeQViWiYe daWa

PRLQWV EDUQHG: 0.94 RI 1.25

SXpporW for UnderserYed/PXrpose DriYen
EnWerprises
- ImpacW BXsiness Model

IMPACT BUSINESS MODELS

11.8

RecRgQi]eV SURdXcWV/VeUYiceV WhaW eQabOe Whe ÀQaQciaO RU RSeUaWiRQaO VXcceVV Rf bXViQeVVeV WhaW aUe SXUSRVe dUiYeQ RU
XQdeUVeUYed

FloZ of CapiWal ProdXcW DescripWion
Which Rf Whe fROORZiQg SURdXcW RU VeUYice deVcUiSWiRQV beVW ÀW \RXU cRPSaQ\?
ThiV TXeVWiRQ iV XVed WR caOcXOaWe \RXU baVe iPSacW bXViQeVV PRdeO VcRUe.

PURdXcWV RU VeUYiceV VXSSRUW Whe RSeUaWiRQV Rf SXUSRVe dUiYeQ eQWeUSUiVeV RU RUgaQi]aWiRQV (e.g. accRXQWiQg VeUYiceV fRU QRQSURÀW
RUgaQi]aWiRQV)

PURdXcWV RU VeUYiceV VXSSRUW Whe RSeUaWiRQV Rf XQdeUVeUYed eQWeUSUiVeV, VXch aV ZRPeQ/ PiQRUiW\ RZQed RU VPaOO WR PediXP Vi]ed
cRPPXQiW\ bXViQeVVeV WhaW Oack acceVV WR VeUYiceV (e.g. iQcXbaWRUV fRU XUbaQ bXViQeVVeV)

PURdXcWV RU VeUYiceV WhaW diUecWO\ UaiVe caSiWaO fRU SXUSRVe-dUiYeQ eQWeUSUiVeV RU XQdeUVeUYed bXViQeVVeV (e.g. fXQdUaiViQg
caPSaigQV fRU a VRciaO VeUYice ageQcieV)

TheVe deVcUiSWiRQV dR QRW aSSO\ WR RXU cRPSaQ\'V SURdXcW/VeUYice (SkiS Whe UePaiQdeU Rf WhiV VecWiRQ)

PRLQWV AYDLODEOH: 0.00

ReYenXe from FloZ of CapiWal
WhaW ZeUe \RXU WRWaO UeYeQXeV OaVW ÀVcaO \eaU fURP Whe SUeYiRXV SURdXcWV RU VeUYiceV?
YRXU aQVZeU WR WhiV XQVcRUed TXeVWiRQ iV cRPbiQed ZiWh RWheU aQVZeUV WR aXWRPaWicaOO\ caOcXOaWe \RXU VcRUe iQ WhiV VecWiRQ Rf Whe
aVVeVVPeQW.

WhaW ZeUe \RXU WRWaO UeYeQXeV OaVW ÀVcaO \eaU fURP Whe SUeYiRXV SURdXcWV RU VeUYiceV? 455282.96
We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

Jessica Denny
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Tracking BeneÀciaries
DReV \RXU cRPSaQ\ WUack Whe aPRXQW Rf aQ\ Rf Whe fROORZiQg beQeÀciaU\ caWegRUieV VeUYed?

IQdiYidXaOV
HRXVehROdV
CRPPXQiWieV
BXViQeVVeV RU QRQSURÀW RUgaQi]aWiRQV
GRYeUQPeQWV
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

ManagemenW of SXpporW for UnderserYed/PXrpose DriYen EnWerprises
HRZ dReV \RXU cRPSaQ\ PeaVXUe aQd PaQage Whe UeVXOWV, RXWcRPeV, effecWV, RU iPSacW Rf \RXU SURdXcW
RU VeUYice?
SeOecW aOO WhaW aSSO\.

We haYe fRUPaOO\ deÀQed Whe RXWcRPeV VRXghW b\ RXU SURdXcW RU VeUYice aQd haYe deYeORSed a WheRU\ Rf chaQge fRU WheP
We haYe baVed RXU iPSacWfXO SURdXcW RU VeUYice bXViQeVV PRdeO RQ eVWabOiVhed VecRQdaU\ UeVeaUch WhaW dePRQVWUaWeV SRWeQWiaO

iPSacW
We haYe diUecWO\ aQd fRUPaOO\ eQgaged VWakehROdeUV iQ XQdeUVWaQdiQg WheiU deViUeV aQd QeedV ZheQ deYeORSiQg, UeÀQiQg, aQd RU

deOiYeUiQg RXU SURdXcWV RU VeUYiceV
We aUe YeUiÀed WR PeeW WhiUd-SaUW\ VWaQdaUdV fRU iPSacW (e.g. Ze haYe iPSacW-UeOaWed SURdXcW ceUWiÀcaWiRQV)
We PeaVXUe QeaU-WeUP RXWcRPeV Rf Whe SURdXcW RU VeUYice WR deWeUPiQe ZheWheU iW iV PeeWiQg Whe QeedV aQd e[SecWaWiRQV Rf RXU

beQeÀciaUieV
We PeaVXUe ORQg-WeUP RXWcRPeV iQ RUdeU WR aVVeVV ZheWheU Whe UeVXOWV Rf RXU SURdXcW SURdXce OaVWiQg SRViWiYe iPSacWV fRU RXU

beQeÀciaUieV
We haYe ideQWiÀed aQd PeaVXUe aQd PaQage Whe XQiQWeQWiRQaO RU SRWeQWiaO QegaWiYe iPSacWV Rf Whe SURdXcW RU VeUYice iQ addiWiRQ WR

iQWeQWiRQaO SRViWiYe effecWV
We haYe ideQWiÀed aQd PaQaged SRWeQWiaO caXVeV WhaW cRXOd Oead WR a faiOXUe WR deOiYeU Whe SRViWiYe RXWcRPe, WR dR VR OeVV efÀcieQWO\

WhaQ SRVVibOe, RU WR SURdXce RWheU QegaWiYe effecWV
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 1.07 RI 1.07
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OXWcome MeasXremenW
HRZ haV \RXU cRPSaQ\ PeaVXUed RXWcRPeV RU deWeUPiQed ZheWheU \RXU SURdXcW RU VeUYice cRQWUibXWeV
WR Whe SRViWiYe RXWcRPeV SUeYiRXVO\ ideQWiÀed?

We VXUYe\ed beQeÀciaUieV WR XQdeUVWaQd RXWcRPeV cUeaWed
We XVed QRQ-UaQdRPi]ed cRQWURO gURXSV WR cRPSaUe SeUfRUPaQce
We XVed UaQdRPi]ed cRQWURO gURXSV WR deWeUPiQe Whe OeYeO Rf caXVaOiW\ Rf RXU SURdXcW RU VeUYice
We XVed aggUegaWed WhiUd-SaUW\ daWa WR beQchPaUk aQd cRPSaUe iPSacW SeUfRUPaQce
OXU VeOecWed PeWhRdV deWeUPiQed WhaW Whe SURdXcW RU VeUYice cRQWUibXWed WR Whe RXWcRPe
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV EDUQHG: 0.27 RI 1.07

EfÀcac\ of FloZ of CapiWal
FRU ZhaW SeUceQWage Rf \RXU beQeÀciaUieV caQ \RX YeUif\ \RXU SRViWiYe iPSacW RQ Whe RXWcRPe VWaWed
abRYe?

0%
1-25%
26-49%
50-74%
75-99%
100%
DRQ·W kQRZ

PRLQWV AYDLODEOH: 1.07

InnoYaWiYe SXpporW for UnderserYed/PXrpose DriYen EnWerprises
IV WheUe VRPeWhiQg diffeUeQW RU iQQRYaWiYe abRXW Whe cRPSaQ\'V SURdXcW/VeUYice WhaW VXSSRUW ÁRZ Rf
caSiWaO WhaW haV chaQged Whe iQdXVWU\? IV WhiV VRPeWhiQg WhaW iV UeSOicabOe, XQiTXe aW Whe WiPe WhaW iW ZaV
cUeaWed, aQd WhaW haV beeQ ePXOaWed b\ RWheU RUgaQi]aWiRQV?

IV WheUe VRPeWhiQg diffeUeQW RU iQQRYaWiYe abRXW Whe cRPSaQ\'V SURdXcW/VeUYice WhaW VXSSRUW ÁRZ Rf caSiWaO WhaW haV chaQged Whe
iQdXVWU\? IV WhiV VRPeWhiQg WhaW iV UeSOicabOe, XQiTXe aW Whe WiPe WhaW iW ZaV cUeaWed, aQd WhaW haV beeQ ePXOaWed b\ RWheU RUgaQi]aWiRQV?

PRLQWV AYDLODEOH: 0.00

SerYing UnderserYed PopXlaWions (IndirecW)
- ImpacW BXsiness Model

IMPACT BUSINESS MODELS

0.0

RecRgQi]eV VRciaO SURdXcW PRdeOV WhaW aUe WaUgeWed WR RU beQeÀWV WUadiWiRQaOO\ iQ Qeed aQd XQdeUVeUYed SRSXOaWiRQV

We haYe cUeaWed chaQge
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UnderserYed BeneÀciaries OYerYieZ
DeVcUibe Whe beQeÀciaUieV RU eQd-XVeUV Rf \RXU SURdXcWV RU VeUYiceV aQd hRZ \RX chaUacWeUi]e WheP aV
XQdeUVeUYed.

DeVcUibe Whe beQeÀciaUieV RU eQd-XVeUV Rf \RXU SURdXcWV RU VeUYiceV aQd hRZ \RX chaUacWeUi]e WheP aV XQdeUVeUYed.

PRLQWV AYDLODEOH: 0.00

Tracking UnderserYed BeneÀciaries
IQ ZhaW Za\V dR \RX deWeUPiQe ZheWheU Whe RUgaQi]aWiRQV \RX VeUYe diUecWO\ VXSSRUW XQdeUVeUYed
SRSXOaWiRQV?

We cROOecW dePRgUaShic daWa abRXW Whe beQeÀciaUieV Rf Whe RUgaQi]aWiRQV WhaW Ze ZRUk ZiWh (e.g. iQcRPe OeYeO) WhaW PighW TXaOif\
WheP aV WUadiWiRQaOO\ XQdeUVeUYed

We UeYieZ Whe PiVViRQ Rf Whe RUgaQi]aWiRQV RU SURjecWV WhaW Ze ZRUk ZiWh WR deWeUPiQe ZheWheU a cRUe SaUW Rf WheiU PiVViRQ
VSeciÀcaOO\ ideQWiÀeV XQdeUVeUYed iQdiYidXaOV

OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

UnderserYed BeneÀciar\ T\pes
BaVed RQ Whe UeVXOWV Rf hRZ \RX WUack Whe dePRgUaShicV WhaW \RX VeUYe, Zhich Rf Whe fROORZiQg beVW
deVcUibe Whe SRSXOaWiRQV WhaW Whe RUgaQi]aWiRQV \RX VeUYe ZRUk ZiWh?
SeOecW Whe RSWiRQ WhaW PRVW accXUaWeO\ UeÁecWV Whe PajRUiW\ Rf XQdeUVeUYed beQeÀciaUieV. YRXU aQVZeU WR WhiV XQVcRUed TXeVWiRQ iV
cRPbiQed ZiWh RWheU aQVZeUV WR aXWRPaWicaOO\ caOcXOaWe \RXU VcRUe iQ WhiV VecWiRQ Rf Whe aVVeVVPeQW.

LRZ-iQcRPe, SRRU, RU YeU\ SRRU iQdiYidXaOV
OWheU iQdiYidXaOV ZiWhRXW acceVV WR SRViWiYe RXWcRPeV deOiYeUed b\ Whe SURdXcW RU VeUYice
IQdiYidXaOV aW Whe bRWWRP Rf Whe S\UaPid
DRQ·W kQRZ
N/A

PRLQWV AYDLODEOH: 0.00

IQ ceUWaiQ caVeV, RXU eQd
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ImpacW on UnderserYed PopXlaWions DescripWion
Which Rf Whe fROORZiQg beVW deVcUibeV hRZ \RXU SURdXcW RU VeUYice beQeÀWV XQdeUVeUYed SRSXOaWiRQV
deVcUibed abRYe?
YRXU aQVZeU WR WhiV XQVcRUed TXeVWiRQ iV cRPbiQed ZiWh RWheU aQVZeUV WR aXWRPaWicaOO\ caOcXOaWe \RXU VcRUe iQ WhiV VecWiRQ Rf Whe
aVVeVVPeQW.

OXU SURdXcW RU VeUYice diUecWO\ heOSV SXUSRVe-dUiYeQ eQWeUSUiVeV iPSURYe SRViWiYe iPSacW fRU WheiU XQdeUVeUYed beQeÀciaUieV aQd iV
VSeciÀcaOO\ deVigQed WR beQeÀW WhaW XQdeUVeUYed SRSXOaWiRQ (e.g. WeacheU WUaiQiQg RU cXUUicXOXP VSeciÀcaOO\ deVigQed WR addUeVV
chaOOeQgeV Rf WeachiQg ORZ iQcRPe VWXdeQWV)

OXU SURdXcW RU VeUYice diUecWO\ heOSV SXUSRVe-dUiYeQ eQWeUSUiVeV iPSURYe SRViWiYe iPSacW fRU WheiU XQdeUVeUYed beQeÀciaUieV, bXW iW iV
QRW deVigQed VSeciÀcaOO\ fRU WhaW XQdeUVeUYed SRSXOaWiRQ (e.g. geQeUaO WeachiQg cXUUicXOXP VROd WR ORZ iQcRPe VchRROV)

OXU SURdXcW RU VeUYice heOSV Whe ÀQaQciaO YiabiOiW\ Rf SXUSRVe-dUiYeQ eQWeUSUiVeV, Zhich iQ WXUQ aOORZV WheP WR cRQWiQXe WR VeUYe WheiU
XQdeUVeUYed WaUgeW SRSXOaWiRQ abRYe (e.g. PaUkeWiQg RU accRXQWiQg VeUYiceV fRU a VRciaO VeUYice ageQc\)

NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

UnderserYed GroXp Demographics
If UeOeYaQW, Zhich Rf Whe fROORZiQg beQeÀciaU\ gURXSV iV \RXU SURdXcW/VeUYice WaUgeWiQg?
NRW aOO beQeÀciaU\ SRSXOaWiRQV aUe WhePVeOYeV XQdeU-VeUYed gURXSV.

YRXQg chiOdUeQ (\RXQgeU WhaQ 5 \eaUV ROd)
ChiOdUeQ aQd adROeVceQWV (5 \eaUV Rf age RU ROdeU bXW \RXQgeU WhaQ 18)
AdXOWV
EOdeUO\/ROdeU adXOWV
PeUVRQV ZiWh diVabiOiWieV
MiQRUiW\/SUeYiRXVO\ e[cOXded SRSXOaWiRQV
WRPeQ
PUegQaQW ZRPeQ
OWheU aW UiVk SRSXOaWiRQV
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

UnderserYed ClienW Tracking
Which Rf Whe fROORZiQg VWaWePeQWV aUe WUXe abRXW \RXU iQ-Qeed cXVWRPeUV/ cOieQWV?

MRVW cXVWRPeUV/cOieQWV cRQWiQXe ZiWh XV \eaU b\ \eaU aQd OaWeVW ÀgXUeV fRU Whe \eaU URXghO\ UeÁecW Whe WRWaO QXPbeU Rf beQeÀciaUieV
WR daWe

CXVWRPeUV/cOieQWV Ze Ueach each \eaU aUe iQ addiWiRQ WR SUeYiRXV cXVWRPeUV/cOieQWV aQd WRWaO QXPbeU VeUYed VhRXOd be caOcXOaWed
b\ addiQg WRgeWheU Whe QXPbeUV fRU each \eaU

DRQ'W kQRZ - Ze dRQ'W VeOO diUecW WR cXVWRPeUV/cOieQWV

PRLQWV AYDLODEOH: 0.00
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ReYenXe from SerYing In Need PopXlaWions
HRZ PXch UeYeQXe iV geQeUaWed WhURXgh VaOe WR Whe SUeYiRXVO\ VeOecWed beQeÀciaU\ gURXS(V) RU
QRQSURÀW(V)?

HRZ PXch UeYeQXe iV geQeUaWed WhURXgh VaOe WR Whe SUeYiRXVO\ VeOecWed beQeÀciaU\ gURXS(V) RU QRQSURÀW(V)?

We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

% of CXsWomers In-need
WhaW SeUceQWage Rf \RXU UeYeQXeV ZeUe geQeUaWed fURP VeUYiceV SURYided WhaW beQeÀWed Whe SUeYiRXVO\
VeOecWed XQdeUVeUYed iQ Whe OaVW ÀVcaO \eaU?
YRXU aQVZeU WR WhiV XQVcRUed TXeVWiRQ iV cRPbiQed ZiWh RWheU aQVZeUV WR aXWRPaWicaOO\ caOcXOaWe \RXU VcRUe iQ WhiV VecWiRQ Rf Whe
aVVeVVPeQW.

WhaW SeUceQWage Rf \RXU UeYeQXeV ZeUe geQeUaWed fURP VeUYiceV SURYided WhaW beQeÀWed Whe SUeYiRXVO\ VeOecWed XQdeUVeUYed iQ Whe
OaVW ÀVcaO \eaU?

We dR QRW WUack WhiV

PRLQWV AYDLODEOH: 0.00

ClienW Tracking MeWhods
If WUacked, Zhich XQiW Rf PeaVXUe dR \RX XVe WR PeaVXUe Whe aPRXQW Rf beQeÀciaUieV Ueached?

IQdiYidXaOV
HRXVehROdV
CRPPXQiWieV
BXViQeVVeV aQd QRQSURÀWV
GRYeUQPeQWV
OWheU - SOeaVe deVcUibe
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 0.00

Increasing AccessibiliW\ for UnderserYed GroXps
DReV \RXU cRPSaQ\ dR aQ\ Rf Whe fROORZiQg WR iPSURYe Whe acceVV RU iPSacW Rf \RXU SURdXcW fRU Whe
XQdeUVeUYed SRSXOaWiRQV WhaW \RX VeUYe?

We XVe a cURVV-VXbVidi]aWiRQ PRdeO ZheUeb\ higheU SUiciQg fRU WUadiWiRQaO RUgaQi]aWiRQV aOORZV fRU ORZeU RU VXbVidi]ed SUiciQg fRU
ÀQaQciaOO\-cRQVWUaiQed RUgaQi]aWiRQV VeUYiQg Whe XQdeUVeUYed

We SURYide VSeciÀc WUaiQiQg RU VXSSRUW WR RUgaQi]aWiRQV RQ hRZ WR beVW VeUYe XQdeUVeUYed SRSXOaWiRQV
We eQgage ZiWh XQdeUVeUYed beQeÀciaUieV ZhR aUe VeUYed b\ cOieQW RUgaQi]aWiRQV iQ RUdeU WR iQcRUSRUaWe WheiU SeUVSecWiYe iQ

SURdXcW RffeUiQgV aQd deVigQ
NRQe Rf Whe abRYe

PRLQWV AYDLODEOH: 1.76
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InnoYaWiYe PracWices Wo Increase AccessibiliW\
UVe Whe ÀeOd beORZ WR deVcUibe aQ\ iQQRYaWiYe WechQRORg\, diVWUibXWiRQ RU SUiciQg PRdeOV VeOecWed
SUeYiRXVO\.

UVe Whe ÀeOd beORZ WR deVcUibe aQ\ iQQRYaWiYe WechQRORg\, diVWUibXWiRQ RU SUiciQg PRdeOV VeOecWed SUeYiRXVO\.
N/A

PRLQWV AYDLODEOH: 0.00

DisclosXre QXesWionnaire

DisclosXre IndXsWries
DiVcORVXUe TXeVWiRQV RQ VSeciÀc SURdXcWiRQ aQd WUade.

Gambling
POeaVe iQdicaWe if Whe cRPSaQ\ iV iQYROYed iQ SURdXcWiRQ Rf RU WUade iQ aQ\ Whe fROORZiQg. SeOecW YeV fRU
aOO RSWiRQV WhaW aSSO\.
GaPbOiQg

YeV
NR

PRLQWV AYDLODEOH: 0.00

DisclosXre Pornograph\
POeaVe iQdicaWe if Whe cRPSaQ\ iV iQYROYed iQ SURdXcWiRQ Rf RU WUade iQ aQ\ Whe fROORZiQg. SeOecW YeV fRU
aOO RSWiRQV WhaW aSSO\.
PRUQRgUaSh\

YeV
NR

PRLQWV AYDLODEOH: 0.00
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Pa\da\, ShorW Term, or High InWeresW Lending
POeaVe iQdicaWe if Whe cRPSaQ\ iV iQYROYed iQ SURdXcWiRQ Rf RU WUade iQ aQ\ Whe fROORZiQg. SeOecW YeV fRU
aOO RSWiRQV WhaW aSSO\.
Pa\da\, VhRUW-WeUP, RU high-iQWeUeVW OeQdiQg

YeV
NR

PRLQWV AYDLODEOH: 0.00

Illegal ProdXcWs or SXbjecW Wo Phase OXW
POeaVe iQdicaWe if Whe cRPSaQ\ iV iQYROYed iQ SURdXcWiRQ Rf RU WUade iQ aQ\ Whe fROORZiQg. SeOecW YeV fRU
aOO RSWiRQV WhaW aSSO\.
PURdXcWV RU acWiYiWieV WhaW aUe iOOegaO XQdeU cRXQWU\ OaZV RU UegXOaWiRQV ZheUe Whe\ haYe RSeUaWed, baQQed iQ
iQWeUQaWiRQaO cRQYeQWiRQV RU agUeePeQWV, RU VXbjecW WR iQWeUQaWiRQaO ShaVe-RXW RU UegXOaWiRQ

YeV
NR

PRLQWV AYDLODEOH: 0.00

IndXsWries aW Risk of HXman RighWs ViolaWions
POeaVe iQdicaWe if Whe cRPSaQ\ iV iQYROYed iQ SURdXcWiRQ Rf RU WUade iQ aQ\ Whe fROORZiQg. SeOecW YeV fRU
aOO RSWiRQV WhaW aSSO\.
IQdXVWUieV UeOiaQW XSRQ PaWeUiaOV aW high UiVk Rf hXPaQ UighWV iQfUiQgePeQWV (e.g. cRQÁicW PiQeUaOV)

YeV
NR

PRLQWV AYDLODEOH: 0.00

OWher
POeaVe iQdicaWe if Whe cRPSaQ\ iV iQYROYed iQ SURdXcWiRQ Rf RU WUade iQ aQ\ Whe fROORZiQg. SeOecW YeV fRU
aOO RSWiRQV WhaW aSSO\.
OWheU iQdXVWUieV WhaW Pa\ caXVe VRciaO RU eQYiURQPeQWaO haUP RU aUe VXbjecW WR VWakehROdeU cUiWiciVP RU cRQceUQ

YeV
NR

PRLQWV AYDLODEOH: 0.00
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Compan\ E[planaWion Of DisclosXre IWem Flags
If \RX VeOecWed "YeV" SUeYiRXVO\, SOeaVe SURYide a deWaiOed e[SOaQaWiRQ Rf Whe cRPSaQ\'V iQYROYePeQW
heUe.
If WhiV dReV QRW aSSO\ WR \RX, SOeaVe eQWeU "DReV QRW aSSO\" iQ Whe We[W aUea beORZ.

If \RX VeOecWed "YeV" SUeYiRXVO\, SOeaVe SURYide a deWaiOed e[SOaQaWiRQ Rf Whe cRPSaQ\'V iQYROYePeQW heUe. N/A

PRLQWV AYDLODEOH: 0.00

DisclosXre PracWices
DiVcORVXUe TXeVWiRQV RQ VeQViWiYe SUacWiceV.

No formal RegisWraWion Under DomesWic RegXlaWions
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ iV QRW fRUPaOO\ UegiVWeUed iQ accRUdaQce ZiWh aOO UeOeYaQW UegXOaWiRQV aQd UeTXiUePeQWV
If \RXU cRPSaQ\ iV a fRUPaOO\ UegiVWeUed bXViQeVV, VeOecW "NR."

YeV
NR

PRLQWV AYDLODEOH: 0.00

Ta[ RedXcWion ThroXgh CorporaWe Shells
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ XVeV cRUSRUaWe VheOOV RU RWheU VWUXcWXUaO PeaQV, VXch aV eVWabOiVhiQg PXOWiSOe cRUSRUaWe eQWiWieV, WR PiQiPi]e
Wa[ Sa\PeQWV

YeV
NR

PRLQWV AYDLODEOH: 0.00

CondXcW BXsiness in ConÁicW Zones
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ RSeUaWeV iQ cRQÁicW ]RQeV

YeV
NR

PRLQWV AYDLODEOH: 0.00
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Sale of DaWa
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ VeOOV RU SURYideV acceVV WR cRQVXPeU RU XVeU daWa

YeV
NR

PRLQWV AYDLODEOH: 0.00

FaciliWies locaWed in sensiWiYe ecos\sWems
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ faciOiWieV aUe ORcaWed adjaceQW WR RU iQ VeQViWiYe ecRV\VWePV

YeV
NR

PRLQWV AYDLODEOH: 0.00

Compan\ prohibiWs freedom of associaWion/collecWiYe bargaining
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ SURhibiWV ZRUkeUV fURP fUeeO\ aVVRciaWiQg aQd baUgaiQiQg cROOecWiYeO\ fRU Whe WeUPV Rf RQe'V ePSOR\PeQW

YeV
NR

PRLQWV AYDLODEOH: 0.00

Emplo\s IndiYidXals on Zero-HoXr ConWracWs
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ ePSOR\V iQdiYidXaOV RQ ]eUR-hRXU cRQWUacWV

YeV
NR

PRLQWV AYDLODEOH: 0.00
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Compan\ Zorkers are prisoners
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ XVeV ZRUkeUV ZhR aUe SUiVRQeUV

YeV
NR

PRLQWV AYDLODEOH: 0.00

Compan\/SXppliers Emplo\ Under Age 15 (Or OWher ILO MinimXm Age)
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
CRPSaQ\ ePSOR\V ZRUkeUV XQdeU Whe age Rf 15 (RU RWheU PiQiPXP ZRUk age cRYeUed b\ Whe IQWeUQaWiRQaO LabRXU
OUgaQi]aWiRQ CRQYeQWiRQ NR. 138 ) aQd/RU cRPSaQ\ dReV QRW keeS SeUVRQQeO UecRUdV WhaW iQcOXde eYideQce Rf Whe daWe
Rf biUWh Rf each

YeV
NR

PRLQWV AYDLODEOH: 0.00

OYerWime For HoXrl\ Workers Is CompXlsor\
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
OYeUWiPe ZRUk iV cRPSXOVRU\ aQd e[ceedV 48 hRXUV iQ a Zeek

YeV
NR

PRLQWV AYDLODEOH: 0.00

OWher
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg ZheWheU RU QRW Whe cRPSaQ\ eQgageV iQ
Whe fROORZiQg SUacWiceV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV." If faOVe, VeOecW "NR."
OWheU VeQViWiYe SUacWiceV WhaW Pa\ caXVe VRciaO RU eQYiURQPeQWaO haUP, RU aUe VXbjecW WR VWakehROdeU cRQceUQ

YeV
NR

PRLQWV AYDLODEOH: 0.00



/

Compan\ E[planaWion Of DisclosXre IWem Flags
If \RX VeOecWed "YeV" SUeYiRXVO\, SOeaVe SURYide a deWaiOed e[SOaQaWiRQ Rf Whe cRPSaQ\'V eQgagePeQW iQ
WheVe SUacWiceV heUe.
If WhiV dReV QRW aSSO\ WR \RX, SOeaVe eQWeU "DReV QRW aSSO\" iQ Whe We[W aUea beORZ.

If \RX VeOecWed "YeV" SUeYiRXVO\, SOeaVe SURYide a deWaiOed e[SOaQaWiRQ Rf Whe cRPSaQ\'V eQgagePeQW iQ WheVe SUacWiceV heUe.
N/A

PRLQWV AYDLODEOH: 0.00

DisclosXre OXWcomes & PenalWies
DiVcORVXUe TXeVWiRQV cRQceUQiQg OiWigaWiRQ, UeORcaWiRQ Rf cRPPXQiWieV, accideQWV, aQd RQ-Whe-jRb faWaOiW\.

On-SiWe FaWaliW\
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg if Whe cRPSaQ\ haV e[SeUieQced aQ\ Rf Whe
fROORZiQg iQ Whe SaVW 5 \eaUV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV" If faOVe, VeOecW
"NR".
CRPSaQ\ haV had aQ RSeUaWiRQaO RU RQ-Whe-jRb faWaOiW\

YeV
NR

PRLQWV AYDLODEOH: 0.00

LiWigaWion or ArbiWraWion
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg if Whe cRPSaQ\ haV e[SeUieQced aQ\ Rf Whe
fROORZiQg iQ Whe SaVW 5 \eaUV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV" If faOVe, VeOecW
"NR".
LiWigaWiRQ RU aUbiWUaWiRQ agaiQVW cRPSaQ\ eiWheU RQgRiQg, VeWWOed, RU fRXQd agaiQVW Whe cRPSaQ\

YeV
NR

PRLQWV AYDLODEOH: 0.00

Compan\ has Àled for bankrXpWc\
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg if Whe cRPSaQ\ haV e[SeUieQced aQ\ Rf Whe
fROORZiQg iQ Whe SaVW 5 \eaUV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV" If faOVe, VeOecW
"NR".
CRPSaQ\ haV ÀOed fRU baQkUXSWc\

YeV
NR

PRLQWV AYDLODEOH: 0.00



/

Briber\, FraXd, or CorrXpWion
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
CRPSaQ\ haV cRPPiWWed, beeQ SeQaOi]ed fRU, RU beeQ accXVed Rf bUibeU\, fUaXd, RU cRUUXSWiRQ

YeV
NR

PRLQWV AYDLODEOH: 0.00

AnWi-CompeWiWiYe BehaYior
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
PeQaOWieV RU aOOegaWiRQV Rf aQWi-cRPSeWiWiYe behaYiRXU

YeV
NR

PRLQWV AYDLODEOH: 0.00

Financial ReporWing, Ta[es, InYesWmenWs, or Loans
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
PeQaOWieV UegaUdiQg ÀQaQciaO UeSRUWiQg, Wa[ Sa\PeQWV, iQYeVWPeQWV, RU ORaQV

YeV
NR

PRLQWV AYDLODEOH: 0.00

PoliWical ConWribXWions or InWernaWional Affairs
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
PeQaOWieV UegaUdiQg SROiWicaO cRQWUibXWiRQV RU iQWeUQaWiRQaO affaiUV

YeV
NR

PRLQWV AYDLODEOH: 0.00



/

Labor IssXes
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
LabRU SeQaOWieV, iQcOXdiQg VafeW\ aQd diVcUiPiQaWiRQ

YeV
NR

PRLQWV AYDLODEOH: 0.00

Breaches of ConÀdenWial InformaWion
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg if Whe cRPSaQ\ haV e[SeUieQced aQ\ Rf Whe
fROORZiQg iQ Whe SaVW 5 \eaUV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV" If faOVe, VeOecW
"NR".
BUeacheV Rf iQdiYidXaO SUiYac\ aQd/RU ORVVeV Rf iQdiYidXaO cRQÀdeQWiaO daWa

YeV
NR

PRLQWV AYDLODEOH: 0.00

SigniÀcanW La\offs
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg if Whe cRPSaQ\ haV e[SeUieQced aQ\ Rf Whe
fROORZiQg iQ Whe SaVW 5 \eaUV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV" If faOVe, VeOecW
"NR".
CRPSaQ\ haV had Oa\RffV Rf PRUe WhaQ 20% Rf Whe ZRUkfRUce

YeV
NR

PRLQWV AYDLODEOH: 0.00

Ha]ardoXs Discharges InWo Air/Land/WaWer (PasW 5 Yrs)
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg if Whe cRPSaQ\ haV e[SeUieQced aQ\ Rf Whe
fROORZiQg iQ Whe SaVW 5 \eaUV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV" If faOVe, VeOecW
"NR".
CRPSaQ\ ViWeV haYe e[SeUieQced accideQWaO diVchaUgeV WR aiU, OaQd RU ZaWeU Rf ha]aUdRXV VXbVWaQceV

YeV
NR

PRLQWV AYDLODEOH: 0.00



/

Large Scale Land ConYersion, AcqXisiWion, or RelocaWion
POeaVe iQdicaWe if Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg if Whe cRPSaQ\ haV e[SeUieQced aQ\ Rf Whe
fROORZiQg iQ Whe SaVW 5 \eaUV. Check aOO WhaW aSSO\. If Whe VWaWePeQW iV WUXe, VeOecW "YeV" If faOVe, VeOecW
"NR".
CRQVWUXcWiRQ RU RSeUaWiRQ Rf cRPSaQ\ iQYROYed OaUge VcaOe OaQd acTXiViWiRQ, cRQYeUgeQce, RU degUadaWiRQ (iQcOXdiQg Whe
cRQVWUXcWiRQ RU UefXUbiVhPeQW Rf daPV), RU UeVXOWed iQ Whe UeVeWWOePeQW RU ecRQRPic diVSOacePeQW Rf 5,000 RU PRUe
SeRSOe

YeV
NR

PRLQWV AYDLODEOH: 0.00

PenalWies Assessed For EnYironmenWal IssXes
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
EQYiURQPeQWaO PaQagePeQW SeQaOWieV, iQcOXdiQg aQiPaO ZeOfaUe

YeV
NR

PRLQWV AYDLODEOH: 0.00

ViolaWion of IndigenoXs Peoples RighWs
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
CRPSaQ\ haV had aOOegaWiRQV RU SeQaOWieV fRU iQfUiQgiQg RQ iQdigeQRXV SeRSOe'V UighWV, fRU iQVWaQce b\ XWiOi]iQg OaQdV
RZQed RU XVed b\ iQdigeQRXV SeRSOeV ZiWhRXW fXOO dRcXPeQWed cRQVeQW Rf VXch SeRSOeV

YeV
NR

PRLQWV AYDLODEOH: 0.00



/

OWher
POeaVe iQdicaWe if Whe cRPSaQ\ haV had aQ\ fRUPaO cRPSOaiQW WR a UegXOaWRU\ ageQc\ RU beeQ aVVeVVed
aQ\ ÀQe RU VaQcWiRQ iQ Whe SaVW ÀYe \eaUV fRU aQ\ Rf Whe fROORZiQg SUacWiceV RU SROicieV. Check aOO WhaW
aSSO\.
OWheU SeQaOWieV, cRPSOaiQWV, RU gUieYaQceV ÀOed RU OeYied agaiQVW Whe cRPSaQ\ fRU QegaWiYe iPSacWV RQ ORcaO
cRPPXQiWieV, hXPaQ UighWV, RU RWheU VWakehROdeU cRQceUQV

YeV
NR

PRLQWV AYDLODEOH: 0.00

Compan\ E[planaWion Of DisclosXre IWem Flags
If \RX VeOecWed "YeV" SUeYiRXVO\, SOeaVe SURYide a deWaiOed e[SOaQaWiRQ Rf Whe cRPSaQ\'V e[SeUieQce
UeOaWed WR Whe SUeYiRXV VWaWePeQW heUe.
If WhiV dReV QRW aSSO\ WR \RX, SOeaVe eQWeU "DReV QRW aSSO\" iQ Whe We[W aUea beORZ.

If \RX VeOecWed "YeV" SUeYiRXVO\, SOeaVe SURYide a deWaiOed e[SOaQaWiRQ Rf Whe cRPSaQ\'V e[SeUieQce UeOaWed WR Whe SUeYiRXV VWaWePeQW
heUe. N/A

PRLQWV AYDLODEOH: 0.00

SXppl\ Chain DisclosXre
DiVcORVXUe TXeVWiRQV cRQceUQiQg Whe VigQiÀcaQW VXSSOieUV Rf Whe cRPSaQ\

BXsiness in ConÁicW Zones
POeaVe iQdicaWe if aQ\ Rf Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg \RXU cRPSaQ\'V VigQiÀcaQW
VXSSOieUV.
OSeUaWiRQ iQ cRQÁicW ]RQeV

YeV
NR
DRQ'W KQRZ

PRLQWV AYDLODEOH: 0.00



/

NegaWiYe Social ImpacW
POeaVe iQdicaWe if aQ\ Rf Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg \RXU cRPSaQ\'V VigQiÀcaQW
VXSSOieUV.
PUacWiceV RU RXWcRPeV WhaW SURdXced VXbVWaQWiaO QegaWiYe iPSacWV UegaUdiQg hXPaQ UighWV, OabRU cRQdiWiRQV, RU ORcaO
cRPPXQiWieV

YeV
NR
DRQ'W KQRZ

PRLQWV AYDLODEOH: 0.00

NegaWiYe EnYironmenWal ImpacW
POeaVe iQdicaWe if aQ\ Rf Whe fROORZiQg VWaWePeQWV aUe WUXe UegaUdiQg \RXU cRPSaQ\'V VigQiÀcaQW
VXSSOieUV.
PUacWiceV RU RXWcRPeV WhaW SURdXced VXbVWaQWiaO QegaWiYe eQYiURQPeQWaO iPSacW

YeV
NR
DRQ'W KQRZ

PRLQWV AYDLODEOH: 0.00


